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1. NMPEAMET COIJTALLIEHWA

1.1. Komnanug okasbiBaeT [1onb30BaTenNto 3a BO3HarpaxzaeHne Ycnyry Ha Teppntopum.

1.2. Monb3osatento ans Moanncku npeanararotcd MNakeTbl, 00benHeHHbIe ONpeAeneHHON XaHPOBOW HaNPaBNeHHOCTbIO -
TemaTnyeckne MNakeTsl.

1.3. KomnaHviga Bnpase obecneunTs 01b30BaTeNto MO ero 3anpocy AOCTyN K NPOoLUeALLeMy paHee B pexunMe peanbHoro
BpemeHu KOHTeHTY B Liendx NpocmoTpa [onb3osatenem B Hanbonee yao0oHoe Ana Hero spems (Catch-Up).

1.4. KomnaHvs Bnpase obecneunTs 101b630BaTeNto no ero 3anpocy AoCTyn K dyayLiemy KOHTeHTY Noc/ie ero pacnpocTpaHeHuns
B pexuMe peanbHOro BpeMeHn B LieNisx NpocMoTpa lNonsb3osatenem B Hanbonee yaobHoe ana Hero spems (NPVR).

1.5. Ycnyra MoxXeT 6biTb NpeAocTaBneHa MNonb30BaTento ¢ BO3MOXHOCTLIO yrpaBieHys BOCnpon3BeaeHieM KoHTeHTOM (nay3a,
nepemoTka) unn 6e3 TakoBoii.

1.6. KonmyecTBo 3apernctpmpoBaHHbix KomnaHyer no 3anpocy None3osatensd YCTPONCTB OrpaHnyeHo 5 (Natsio). Mocne
perncrpaymm Monb3osartenem no CBOen YUeTHOM 3anncu 5 (MATn) YCTPONCTB, PerncTpaLmsa Kaxaoro HoBOro YCTponcTea
BO3MOXHa Npy OTMeHe OAHOW 13 MpeAblAyLLX PerncTpaunii. MNpu 3Tom NOBTOPHaA OTMEHa perncTpauun YCrporncrsa
BO3MOXHa He paHee, Yem rno npotuectsun 90 ([leBSHOCTO) AHel C MOMeHTa npe/playLiert OTMeHbl percTpaumm Takoro
YcTpoiicTBa.

Mo 3anpocy MNonb3oBaTend, 3aperncTpnpoBaHHoro B nopaake n.2.1.4. Cornawenuns, KomnaHven MoxeT 6biTb
3aperncTprpoBaHo He bonee 1 (04HOMO) YCTpOMCTBa.

1.7. KomnaHusa obecrneunsaeT [01b30BaTeNHO MO €ro YUYeTHOM 3anmncn enHOBPeMeHHbIV 0CTyN K KOHTEHTY C
1CNob30BaHVeM He bonee 2 (4BYX) 3aperncTpupoBaHHblx KomnaHnen YCTponcTs, a Ang MNonb3osaTens, 3aperncTprpoBaHHoro
B nopsake n.2.1.4. Cornallenus - C UCnonb3oBaHue He 6onee 1 (OAHOro) 3aperncTprpoBaHHoro KoMnanwver Ycrporicrea.

1.8. KomnaHwua Bnpase npueaekats Mo CBOEMY YCMOTPEHNIO ANS COAENCTBIS B OKa3aHWUM YTy 1 OCYLLECTBIEHNA PacHeToB C
Mone3osatenem TpeTblx(e) MnL(0) ( AreHTa).

1.9. Bce BONpockl NprobpeTeHs Npas AoCTyna B VIHTEPHET, MOKYNKM 1 HaNazku 415 3TOr0 COOTBETCTBYHOLLEr0 060pYA0BaHMS
Y NPOrpaMMHbIX MPOAYKTOB peLuatoTcs Mo1b30BaTeNeM CaMoCTOSATENbHO 1 He MoAMNazAatoT Noj aeictre CornalleHus.

1.10. KomnaHua BrpaBe OKa3blBaTb TPETbUM INLAM COAEVICTBVIE B TeCTMpPOBaHWMK Ka4ecTBa NpefocTaBneHna M
NoNb30BaTeNNIAM A0CTYMa K KOHTEHTY. ﬂp\/l STOM y4dacTmne KomnaHunm orpaHn4rBaeTca NCKNIYNTENBHO TEXHUYECKUM
COﬁ,eVICTBI/IeM, 1 OTBETCTBEHHOCTM 3a 0becnedyeHye B YKazaHHOM nopaAzke A0CTyMna K KOHTeHTY KomnaHusa He Hecer.

2. NMOPAAOK OCOPMJIEHNA TTOAMNNCKI

2.1. ina odpopmnenuna MNognuckn Mons3osatesns:

2.1.1. Mpwv OTCYTCTBUM YYETHOR 3anmncy NpoxXoanT Pernctpauumto MNons3osatend, a MMeHHo, Ha CainTe nav yepes lMNpunoxeHue:
a) 3HaKOMUTCA C nonoxeHvamn CornatleHus,

0) B C/ly4ae cornacusa co Bcemu nonoxeHnamy CornalleHns, BBOAUT CBOM HOMeP MOBWIbHOIO TenepoHa nv e-mail,

B) MOlyYaeT Ha yKaszaHHbIA HOMep MObUAbHOro TesedoHa nam e-mail coobLueHne, cogepxalliee Maponek,

r) BBOAWT lNaposib B NpesycMOTpeHHoe Ans 3Toro none dopmel. Cpok AencTBrs Mapons orpaHiyeH 5 (MATbro) MUHYTaMu,

[l) HAXMMaEeT Ha KHonky "Bortn". Mpu 3ToM HaxaTtue Nonb3oBaTtenem Ha KHOMKy «BOnTM» 03HauaeT, YTO OH O3HaKOMJ/IEH CO
BCemu nonoxeHnamy CoraalleHusd 1 NoaHOCTLIO MPUHVMAET ero YCIoBuA.

[o pe3ynbTatam yCrnewwHoro BelMoAHEeHNA AeNCTBUI a)-4) Pernctpauns MNons3osaTtend cHMTaeTcs 3aBepLlleHHoV;
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2.1.2. Tpy HaAnunm YUeTHoOW 3anmcy NpoxoanT ABTopusaLnio MNonb3osatens: Ha Cainte nnau depes [MpunoxeHne B Liendx

nAeHTUVKaLWmKM cebs kak Monb3oBaTens BBOAUT HOMEP MOBUNBHOrO TenedoHa 1an e-mail, ykasaHHble npy Perncrpauuu,
nonlyyaeT Ha 3TOT HoMep cooblLLeHMe ¢ MNaponem, BBOAWT INapo/b B NpeAycMOTPeHHOE noie GOpMbl, HAXMUMAET Ha KHOMKY
"Bowvitn". Cpok fenctsua Mapongd orpaHnyeH 5 (NATbH) MUHYTaMN.

2.1.3. OcyuecTBnseT Bbl6op MakeTa v onnaumsaeT Mognumcky. Mognucka cuntaeTcs 0popMIEHHOM C MOMEHTA OMNaThI
MOANWCKN AW, ecn YCayra B pamkax NpoBognMon KomnaHvern NpoMo-akuUmmn npeAocTaBnaeTca 6e3s03mesiHo, C MOMEHTa
ocyLecTeneHvd Monb3osatenem Bbibopa MakeTa 1 aktnsaumy MoANNCKM B NPeAyCMOTPEHHOM YCI0BUAMI COOTBETCTBYHOLLIEN
NpoOMO-akLuy nopsake.

2.1.4. KomnaHueli noTeHUMansHoMy Monb308aTeNnto MOXeT NPeAoCTaBAsTbCA BOIMOXHOCTb YNPOLLEHHOM Pernctpauymmn 1
ABTOPM3aLML. YNpOLLeHHas Perncrpauyis 1 ABTOpr3aLms nonb30BaTens NPOVCXOANT B MOMEHT BXO/Aa Nonb3oBaTens B CepBuc
1 BbI6OPa oMK «[1ponyCcTUT PerncTpaLmio» Ha OCHOBaHNM BHYTPEHHero naeHTd1KaTopa YCTPOACTBa, C KOTOPOro
OCYLLLeCTBASETCH BXOZ, 6€3 3an0NHeHVIst PervcTpaLoHHoN GopMbl 1 C MpUCBOeHVeM 101b30BaTeNto NaeHTUGUKALMOHHOIO
0603Hauerus. Nonb30BaTeb, NPOLLEALLIMIA YNPOLLEHHY PerncTpaLmio 1 ABTOpU3aLLmMio, MMeeT NMoNHble Npasa U HeceT
nosHble 0683aHHOCTL MoNb30BaTeNs, NpeaycMoTpeHHble CornatleHnem. Tem He MeHee, Ans UCMONb30BaHWsA OTAENbHbIX
dyHKUWIA CepBica MNonb30BaTeNb A0/KEH OyAeT 3anoNHUTE PervcTPaLoHHY0 OpMY (BKIHOUAs, HO He OrpaHUUMBasCh, AN
BO3BpaTa leHEeXHbIX CPEACTB).

2.1.5. B cnyyae Hannymg y KoMnaHmm Ha MOMeHT 03HakomMaeHns Monb3osatens ¢ CornaleHnem AencTByroLLIX MPOMO-aKLni,
NBrOTHbBIX YCI0BW NprobpeTeHus MNoanucky, Mone30BaTeb MOXET 03HaKOMUTBCA € VX ycioBuaMy Ha CainTe no agpecy
http://www.nemo.tv/pages/21. Takue yCnoBuUs SBAAIOTCA HEOTbeEMNIEMON YacTbro CornalleHvs 1 B C1ydae NpoTVBOpeYmi
YCNOBUAM HaCTOALLErO AOKYMEHTA VMEIOT NMPENMYLLECTBEHHYHO CUY.

2.2. [onb3oBaTens CorfnallaeTcs C Tem, YTo AeI7ICTBI/\ﬂ Mo NCNOb30BaHMO MoAnNCKNY, coBeplUeHHble nocne ABTOp\/BaU,I/II/I
[Monb3oBarens, NPU3HarTCA AGIZCTB\/IHMM, coBeplUeHHbIMK Monb3oBatenem AM4UHo.

2.3. KoMnaHuisi, Mo HeobX0AMMOCTY, OKa3biBaeT [ob30BaTento MHGOPMaLMOHHYH MOAAEPXKY (Ha PYCCKOM S3bIKe).
CoOTBETCTBYHOLLMIA 3aNPOC MOXET 6bITb OTNpPaseH Ha e-mail: ask@nemo.tv.

3. IENCTBWE NOAMNCKM

3.1. Co cpokamu okasaHua Ycnyru (Cpokamu Moanmckm) MOXHO 03HaKOMUTLCA Ha CaiTe no cCblike
http://www.nemo.tv/pages/20.

3.2 CTOpOHbI COrnawakTCd, YTO HanoiHeHne (cerpxaHme) KOHTeHTa MOXeT MeHATbCA 6e3 cornacoBaHus ¢ [onb3oBaTenem.

3.3. Monb3oBaTtens n/mnv KomnaHua Bnpase 0TkasatbCsa OT [OAMVCKM B CyYasax 1 B MOPALKE, MPefyCMOTPEeHHbIX pa3senom 7
CornatleHns.

4. CTOMMOCTB N TTOPALOK OTFIATBI

4.1. Co cToUMOCTbHO MoANNCKM MOXHO 03HaKOMUTbLCA Ha CaiTe nMo ccbiake http://www.nemo.tv/pages/20.

4.2. B ciyyae ecvi npoaaxa Ynyru MNons3osaTtento obnaraeTcs HasnoroM Ha 06aBaeHHy0 CTOMMOCTb, HasloroM C MPOAAX UV
MHBIM aHaNOrMYHbIM HafIOrOM B COOTBETCTBIM C A€MCTBYHOLLVIM 3aKOHOAATENBCTBOM TePPUTOPUN, OTBETCTBEHHOCTL 33
yZAepxaHve 11 ynnaTty Takoro Hanora Bo3naraeTcs Ha [onb30BaTens B COOTBETCTBUN C A€MCTBYHOLLVIM 3aKOHOAATENBCTBOM
Tepputopun. Bo n3bexaHvie HeZopasyMeHwin 1 BO3MOXHbIX pasHornacuii KomnaHus He HeceT OTBETCTBEHHOCTbL 3a C6op,
yAepxaHvie 1 yrnnaty Takmux Hanoros. KOHeUHbI Nob30BaTeNb 0653yeTCs BO3MECTUTL YObITKM 1 OrpaAnTe KOMMaHMI OT NtobbIX
NpeTeH3nii HanoroBbIX OPraHOB 3a HeAOMNaTy Haora Ha A06aBAEHHYH CTOMMOCTb, HaNora C MPOAAX U NHBIX aHaN0rNYHbIX
Hanoros MV COOPOB, a Takxe LWTPadoB 1/ AV NPOLEHTOB, CBA3AHHbIX C TaKoW HeyrnnaToi Hanoros.

4.3, KomnaHua BNpase no CBOEMY YCMOTPEH IO B OAHOCTOPOHHEM MOPSAAKE N3MeHATb CTOMMOCTL /v Cpok Moanuckn. Takoe
n3mMeHeHue cTonmocTi u/mnm Cpoka Moanncki He 3aTparvsaeT MNonb3oBaTens, ocyLecTBmuBLIero onnaty Moanucku Ao
COOTBETCTBYHOLLMX V3MEHEHNIA.

4.4, Mpviem nnatexei Monb3oBaTenen MoXeT OCyLLeCTBAATLCA NPY COAENCTBIN AreHTa - ObLLecTBa C OrpaHUYeHHON
OTBETCTBEHHOCTbIO «AnaXMTan KoMmepLy (CO34aHO B COOTBETCTBUN C 3akoHOoAaTenbCTBoM Poccuiickon ®eaepaumm, OMPH
1127746178009).
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4.5. MoapobHasa nHopmaLys 0 MOpsaKe 1 Cnocobax ornnatel 4oCTynHa Monsb3osatento Ha Caiite 1 B MpunoxeHnu.

4.6. MNMonb3oBateb, onnayreas MNoanmcky ¢ MOMOLLbH 6aHKOBCKOM KapThl /N MNATEXHbBIX TEPMUHAN0B /UK ONepaTopoB
MOBWIBHOM CBA3M COMNALLAETCA Ha CMMCAHME C KapTbl/BMPTYaIbHOIO CYETa 31eKTPOHHOIO KoL bka/cyeTa MOOMABHOMO
TenedoHa lNonp3osartens CyMmbl CTOMMOCTH oannckn. JONOAHUTENbHbIE PACXOAbI, CBA3aHHbIE C MepeYnCcIeHmem
[Nonb3oBaTenem AeHeXHbIX CpeACTB 3a HOAFIVICKy (KOMVICCMM 6aHKOB, nnaTeXHbIX TeEPMUHANOB, MaTexHblX areHTos,
0MnepaTopoB MOBUABHOM CBA3M M T.4.) ONAauMBatoTCs [oab30BaTeNeM CaMoCTOATeNbHO U 33 CBOW CYeT (eC/N MHOe He
npesycMOTpeHo ycnosusaMm onnatel Ha CariTe No cceinke http://www.nemo.tv/pages/32 vav B MNpunoxeHun).

4.7. Orlepau,mm Mo 6aHKOBCKMM KapTaM COBepLUakoTCA TONTbKO [Monb3oBartenem - AepXaTenem KapThbl.

4.8. KomnaHua 1 AreHT Bnpase B TeueHve cpoka AencTBua CornalleHns CoXpaHaTh faHHble 6aHKOBCKOro cyeta u/mnm
HaHKOBCKOV KapTbl U/VNW BUPTYaNbHOMO CHeTa 3N1eKTPOHHOrO KoLenbka W/1unmn cyeta MobunnsHoro tTenedora MNonssosatens u/
nnn cyeta Monb30BaTens B 31eKTPOHHOW MAaTEXHOW C1cTeme, MOCPeACTBOM KOTOPbIX [101b30BaTeNb OCYLLECTBW ONAaTy
Moanucku. Monb3oBaTtens B 060N MOMEHT BripaBe 0Tka3aTbCs B /INYHOM KabuHeTe 0T coxpaHeHns KoMnaHuen/AreHTom
LlaHHbIX CBOEN (1X) MnaTexHom (bIx) kapT(bl).

4.9. Onnarta Mognucku 3a cnegyromit Cpok MOoANNCKM MOXET OCYLLeCTBAATECA 6e3 yyacTud [onb30BaTens nyrem
ABTOMATMYeCKOro CN1NCaHmsA AeHeXHbIX CPeACTB C 6aHKOBCKOrO cyeTa 1U/uav 6aHKOBCKOW KapTbl /Wav BUPTYaSbHOMoO cyeTa
3N1eKTPOHHOTO KoLenbka U/mam cyeta MoObnnbHoro tTenedoHa MNMons3osatensd n/vav cyeta Nonb3oBaTens B 3NeKTPOHHOM
NNATEXHON CUCTEME, MPU YCNOBUW HANVUNA AEHEXHbBIX CPeACTB Ha cyeTe MNonb30oBaTens.

ABTOMaTMYeCKoe CrvcaHve AeHexXHbIX CPeACTB 3a MNoAnncKy NPOUCXOAMT A0 Hayana AencTBrna cooTBeTCTBytoLLero Cpoka
Moanuckn. Mpu 3ToM CTOPOHbI JOrOBOPUANCE O TOM, UTO B MHTEpPecax HacToALero nyHkTa CornalleHns, ecav nHoe He
npesycMOTPeHo yCNoBuaMN NpoMo-akumii (n.2.1.5. CornaweHns), cneaytoymii Cpok Mognnckm paBeH no NpoAOCIXNTENBHOCTY
TekyLemy Cpoky Moanmcku.

Monb30oBaTeNb B OO0 MOMEHT MOXET 0TKa3aTbCH OT ABTOMATUYECKOrO CMCaHVISA JeHEXHbIX CPeACTB 3a OyayLuyto Moanmncky B
JInyHoM kabuHeTe, MO0 OTNPaBMB COOTBETCTBYIOLLMI 3aNpoC B C1YX0y NoAAePXKM [oNb30BaTeNel Mo 31eKTPOHHOM noyTe
ask@nemo.tv nocne naeHTudrKkaLmn MNMonssosatend B nopaake n.7.7. CornawenHuns.

4.10. Onnata lMNMoannckn MNonb30BaTeNemM CHNTaeTCA COBEPLUEHHOW C MOMEHTA CMCaHNA COOTBETCTBYHOLLIE CyMMbl CO CcYeTa
Monb3oBatens.

4.11. KomnaHua Bnpase BbICTaBUTE [10/1630BaTEN0 CHET B 31eKTPOHHOM Gpopme. MprHmad ycnosns OdepTsl Monb3osaTens
cornallaercs, 4to ohopmieHe cyeta Ha byMaxHOM HOCUTESe, B TOM YMCIe CKperieHre ero noanucamn CTOpoH, He TpebyeTcd.

5. TAPAHTNIN N OTBETCTBEHHOCTb
[MOJTb3OBATE/IA

5.1. Monb3oBaTenb rapaHTVPyeT, UTO OH OyAEeT NCMONB30BaTL YCNYry U AOCTYMHbIN B paMKax ee oKasaHna KOHTEHT TO/IbKO And
JIMYHOTI O HEKOMMEPYECKOIO NCIMOJ/Ib30OBAHUA 1 TONBKO B COOTBETCTBIN C yCNoBUAMU CornatleHud.

5.2. Monb30BaTeNb rapaHTUpyeT, Y4To He ByAeT PerncTprpoBaTbCA OT VIMEHM APYroro nnua n/vinn nepesasatb
PEerncTpaLyioHHble AaHHbIE TPETbUM ANLLAM.

5.3. lNonb3oBaTeNb NOHUMAET 1 COrNaLlaeTcs, YTo ANA Haj exallero okasaHud KomnaHmnen Yonyrn MruHMManbHas ckopocTs
[OCTYNHOrO [o1b30BaTeNto MHTePHET-NOAKIOHYEHNS JO/IKHA B MOMEHT UCMOIb30BaHNA YCIYrin COCTaBNATL He MeHee 3
MerabuT B CeKyHAY Ha KaxZoe 13 3aperncTpyupoBaHHbIX YCTPOMCTB onb30BaTens, O4HOBPEMEHHO MOB3YHOLLMXCA YCyrol ¢
MCNoNb30BaHVeM Bblleo3Ha4eHHOoro MHTepHETfFIO,B,KIIFOLIeHVIﬂ.

5.4. [Monb3oBaTenb nepea onnaTom ycnyrm AOKeH CaMOCToATeNIbHO y6egmbc9 B TOM, YTO ero yCTpOIZCTBO I‘\pl/\CI'IOCO6/'IeHO K
npeaocTaBneHnto KomnaHuen ycnyrm, T.e. 0TBeYaeT 0603HaYeHHbIM Ha CaliTe nnu B ﬂpl/\ﬂO)KEH\/H/I XapakTepncTmnKam.

5.5. lMonb3oBaTenb MOHUMAET 1 COMNALLAeTCs, YTO OAHO W TO Xe yCTpOIZCTBO MOXeT 6bITb 3aperncTtpnpoBaHo KomnaHwuen ana
ero ncrnonb3oBaHNA B O,E,HOI7I 1 TOW xe MPOMO-akumu KomnaHmm Tonbko oAnH pas.

5.6. MNonb3oBaTeNb NOHVMAET 1 COrNaLLaeTCs, YTO OH MOXET CTaTb Y4aCTHVIKOM OAHOIZ N TOW xXe MPOMO-aKkLu KomnaHnm
TOJIBKO OAMH pas.
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5.7. Monb3oBatesb HeceT OTBETCTBEHHOCTL 3a BCe AENCTBUS, OCyLLEeCTBAgeMble UM Ha CariTe 1 B MNpunnoxeHuu.

5.8. B cnyyae, eciv B CBSI3K C HapyLweHvieM MNonb3oBaTtenem ycnosuii CornaweHns KomnaHus noHecna yobITkM, B TOM Yncie B
pesynpbraTe npeavdasieHnd K KomnaHunm TPETBVMU NNLLaMW FIpETeH3VIVI, 1ckoB, lNonb3oBartesnb O6ﬂ3y€TCﬂ yperynmpoBatb Takme
npeTeH3nn N NCckn COBCTBEHHbLIMYI CaMW 1 33 CBOM CcYeT, 1 BO3MeCTNTb KomnaHun BbI3BaHHbIE HGCO6HI—OQ€HM€M
Monb3oBatenem ycnosui CornateHns yobITku.

5.9. Monb3oBaTtenb COrnallaeTcs, YTo NpesycMoTpeHHbIn CornatueHvem 4ocTyn kK KOHTeHTY NpeAoCTaBndeTcs emy ANnsd ero
JIMYHOT O ncnons3osaHvs. T.e [Nonb30BaTeNb He A0KEeH A0MYyCKaTb NCMOb30BaHMe NH0ObIM TPETbUM NVLIOM IOM1MHA, Napons,
Mognuckm Monb3osatens. KomMnaHma He 0TBeYaeT 3a BO3MOXHbIN YLLLepd, NOTepo WAV NOPYY AaHHbIX, KOTOPbIe MOryT
NPOV30MTU 13-3a HapyLleHusA [onb3oBaTenem noNoxXeHna 31on yacty CornaeHns.

6. TAPAHTI N OTBETCTBEHHOCTE KOMTTAHNIA

6.1. KomnaHua okasbiBaeT [Nob3oBaTento Yayry 1 npefoctaBaget MHGopMaumto, LeHbl, cCoaepxatimecd Ha Cante n/mnm s
MpUNoXeHWN «Kak eCTb» 6e3 rapaHTnii 1toboro poAa. 310 O3HaYaeT, Cpear NpoYero, YTo KoMnaHug:

® He HeceT OTBETCTBEHHOCTYU 33 CKOPOCTb 1 becnepeboiHyto paboTy MpUNoXeHNs, ero COBMeCTUMOCTb C MPOrPaMMHbIM
obecneyeHremM 1 TeXHUYECKMMY CpeacTBamu [0Nb30BaTeNs U UHbBIX AL

® He HeceT OTBETCTBEHHOCTU 33 HEVCMONHEHNE MO0 HeHaanexallee MCNOHeHNe CBOVX 0053aTeNbCTB BCeACTBIE COoeB
B TENIEKOMMYHVIKALMOHHbIX /UAV SIHEPreTUHeCKMX CEeTAX, AeCTBIS BPeAOHOCHbBIX MPOrpaMm, a Takke He0bpOCOBECTHbIX
AeACTBNIA TPETBUX AL, HANPaBNEHHbBIX Ha HECAHKLVOHVUPOBAHHbIN AOCTYN W/WUnn BbiBeAeHWe 13 cTposa CaliTa n/vunn
MpunoxeHus;

® He HeceT OTBETCTBEHHOCTH 33 HaAnexallee GpyHKLMOHNPOBaHWe YCTpoicTea Monb3osatens;

® He HeceT OTBETCTBEHHOCTY 3a AeiCTBIA [ob30BaTeNeit 1 3a NOCNeACTBIA NCNOb30BaHMA Monb3oBaTensammn KoHTeHTa.

6.2. Ecm Monb3osatento no srHe KoMnaHmy B TedeHve 48 (Copoka BOCbMI) YacoB NOAPAS He Obll NpefocTaBieH
npeaycMOTPEHHbIV COOTBETCTBYOLLEN Moanuckon 2ocTyn kK KoHTeHTY, KoMnaHuga no 3anpocy [Mons3oBatensd npoanesaeT CPpok
Aencrsna MNoanuckn Mone3oBatend Ha COOTBETCTBYHOLLMIN CPOK.

6.3. B ciyyae ecin YCTpolicTBO MNonb3oBaTens He NoAAepXvBaeT GopMaT, He0OXOAMMbIN NS BOCNPOuU3BeseHns KOHTeHTa,
KomnaHWs He rapaHTVpyeT npejocTaBneHne 40CTyna K KOHTEeHTY.

6.4. KomMnaHusa He HeceT OTBETCTBEHHOCTM 33 BpeMeHHYH Hepa6OTOCHOCO6HOCTb CncTembl, O6e€ﬂeHVlBaPOLU,y%O npremM un
nepesoj nnatexen [Nons3oBatenen, BbI3BaHHYH HE 3aBUCALLIVIMA OT KomnaHnn NPUYNHaAMK, a Takxe 0b6CTOATENBCTBAMM
HeﬂpeOAOﬂMMOVI Cnnbl.

6.5. KomnaHusa He HeceT OTBETCTBEHHOCTY 3a HapyLleHve ycnoBnin CornalleHns, ecim Takoe HapyLUeHue Bbi3BaHO AeCTBrEM
00CTOATENBCTB HEMPEOAONNMON CUNBI (GOPC-MAXOP), BKIOUAA: AENCTBUA 1 peLleHV s OPraHoB rocyAapCTBeHHONM BAACTA U/Uan
MEeCTHOrO CaMoynpaBeHns, Noxap, HaBOAHEHVE, 3eMNeTPsACeHme, Apyre CTUXUnHbIE AeCTBUS, OTCYTCTBIE 31eKTPOSIHEPr 1
n/nnv coom paboTel KOMMBIOTEPHOW CeTUW, 3a0aCTOBKW, rPaxaaHckme BONHEHWA, 6ecnopsaaky, Ntobble Hble 06CTOATeNbCTBa,
KOTOpble MOTYT NOBNATL Ha BbINONHeHe KoMnaHveln ycnosuii HactosLLert CornalleHus.

6.6. KOMNaHUA He HeceT OTBETCTBEHHOCTY 3a HEVCMONHEHNE MO0 HeHaAexXalllee NCMONHEeHNe CBOMX 0bA3aTeNbCTB, eC/N 3TO
BbI3BaHO AeicTBrsAMU/6e3seincTBMEM [10N1b30BaTENS, HAXOAALLMMUCA BHE KOHTPONS KOMAaHWW 1 AreHTa, B TOM Yi1cie B
pesynbTaTe COBepLUEHVA OLLNOOYHbIX AeNCTBUIN/6e3aeicTBIS [onb3oBaTend.

6.7. Ha Mnatdopme 04HOBPEMEHHO C YCIyro MOryT 6bITb MPeACTaBAeHbl MPOAYKTbI U/UAW yCayr, Mpeanaraemble
Monb30BaTeNtO Ha MAATHON /1N GeCnAaTHOM OCHOBE TPeTb MM ALaMK (TpeTbn AnLA). Takve NpoAyKTel U YTy He BXOAAT
B KOHTeHT. KoMnaHua He ABNSeTCS YYaCTHNKOM OTHOLLEH I MO VX NPefoCTaBIeHN0/0Ka3aHWio, 1 OTBETCTBEHHOCTY Nepes
[Nonb3oBatenem n/unn TpeTbNMI IVLAMI 3a UX NPeACTaBeHre/okasaHne He HecerT.

6.8. Mpunoxerue 1 CanT MOXET COAePXaTb CCbIIKA Ha CaTbl TPETbYWX ML, YKa3aHHbIe CalNTbl TDETBUX INL, 1 UX MaTepurabl He
npoBepsitoTcst KomnaHmen Ha CooTBeTCTBYE TPeOOBAHMAM 3aKOHOAATENbCTBA TeppUTOpUn 1 NPUMEHUMOro kK CornatleHuo
npasa.

6.9. Ccbinka Ha NH060I CaiT, MPOAYKT AW YCAYryY, NHo6YH0 MHGOPMaLMI0 KOMMEPYECKOro UM HEKOMMEPUYECKOro CBOACTBa,
pasmellieHHas B MpunoxeHuy unu Ha CaiiTe, He ABNAETCA OA06PEHVEM 1AM PEKOMEHAALMEN AaHHbBIX MPOAYKTOB/YCYr CO
CTOpoHbl KoMnaHwn. Ecv MNMonb3oBaTtenb peLunT NepeiTy K caintam, MpoAyKTam, ycayram TPeTbX UL, UV UCMONb30BaTb
NporpamMmbl TPETbUX L, TO AeNaeT 3TO Ha CBOW PUCK.

6.10. ﬂeMCTBMQ NH06bIX TPETBMX NNL, a TakXe AGVICTBI/\Q onepaTtopoB CBA3N He ABNAOTCA fencteuamn KomnaHmum, 1
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OTBETCTBEHHOCTW 3a HX KOMNaHus He HecerT.

6.11. KomnaHms He HeceT OTBETCTBEHHOCTb 3a pa3MellleHuie MNpUaoXeHns, CCeNoK Ha MpunoxeHne B Nt0bbIx He
CaHKUMOHUPOBaHHbIX (He NoaTBepxXAeHHbIX) KoMnaHven nctouHnkax ( KoHtpadpakTHoe MpunoxeHue). B ciyyae
MCNOoNb30BaHVA NLIOM KOHTpadakTHOro MNpunoxerud, KOMNaHna He HeceT nepes H1UM Kakoi-1nbo OTBETCTBEHHOCT B CBA3M C
TaKM UCMOb30BaHNEM.

6.12. B oTHOLEHMN A0CTyMa K KOHTeHTy C NCMNONb30BaHKeM NMPoAyKTOB KOMMaHnn App|€ Yy CTOpOH nMeeTca NoHrMaHne, YTo:

6.12.1. Apple He sBNsSieTCH CTOPOHO HacTosero CornalleHns v He HeceT OTBETCTBEHHOCTY 3a KOHTEHT 1 3a MNpunoxeHve;
OTBETCTBEHHOCTL 3a PaboTy MNPUNOXERWS, eCIN MHOE He YCTaHOBAEHO HacToALMM CornalleHnem, HeceT KoMMmaHws.

6.12.2. Apple He HeceT OTBETCTBEHHOCTb 33 PAbOTY MNPUNOXEHWS KaK TakoBOro;

6.12.3. KomnaHusa Apple cBoboaHa 0T NtobbIX NpeTeH3ni 1 ckos MNonb3oBaTeneit 1 TpeTbyx AL, CBA3aHHbIX C paboTown
pasMelLieHHOro Ha ycTpoicTeax Apple MpuaoxeHns kak TakoBoro. COOTBETCTBYHOLLIVIE MPETEH3WN 1 UCKW YPeryanpyer,
PYKOBOACTBYACH MpUMeHUMbIM K CornalleHuto NpasoM, KomnaHus.

6.12.4. CTOPOHbI COrNalLatoTCs, Y4To KoMnaHnsa Apple 1 ee addrMpoBaHHbIE LA VMERT NPaBO WCMOb30BaTb YCI0BUS
CornateHns Ansa cBoeli Nob3bl, U, B Clyyae HEOOXOAUMOCTH, NoC/e NPUHATUS Monb3oBaTenem ycnosuii CornalleHuns,
06paLLaTLCs K HeEMy HanpsMyH C 3anpocamu.

6.13. ObLLepoccuiickve obsi3aTeNbHble 06LLIEAOCTYMHbIE KaHabl MOTYT 6biTb MPeACTaBAeHbl Ha MNaatdopme TpeTbnumMy Anuamm
C LeNblo pacnpocTpaHeHyist Nonb3oBaTtensm Ha 6e3803Me3HO OCHOBE, B TOM YMC/e ANS Lieneit TecTpoBaHns. MNonb3osatens
0CO3HaeT 1 cornallaeTcs, Yto KoMnaHus He ABSETCH YUYaCTHNKOM TakvX OTHOLLIEHWIA, 1 OTBETCTBEHHOCTY NMepe/
lMonb3oBarenem W/wnv TpeTbUMI LMV B CBA3M C TaKMM PacnpoCTPaHEHVIEM He HeCeT.

6.14. KomnaHms rapaHTupyeT Z0OPOCOBECTHYHO 1 3aKOHHYH0 00paboTKy NepCOHaNbHbIX JaHHbIX [101b30BaTENs B COOTBETCTBIN
C npeaycMoTpeHHbiMn B .9.1. CornatleHns Lensmm,

6.15. KomnaHwus rapaHTnpyeT cBoeBpeMeHHoe obHOBNEHME [aHHbIX [onb30BaTend B cnydae npeloctaBnieHnsd M
0B6HOBNEHHBIX AaHHbIX.

6.16. KOMNaHVisi HeCET OTBETCTBEHHOCTb TO/IBKO 3a MPAMON AeliCTBUTENbHBIN YLLEPD, MPUYUHEHHbIV BCIeACTBME BUHOBHOMO
HeBbINONHeHNS 0653aTensCTB KoMnaHuy, B npeaenax CyMMbl CTOMMOCTY MoANNCKN, yranayeHHo Monb3osatenem.

/. BCTYNNERWE B CATY, MISMEHEHWE M
PACTOPXEHWE COTJTALLUEHVA

7.1. Nonb3oBatens npucoeanHaeTcst kK CornalleHmnto C MOMeHTa BbINOAHEHVS UM AeACTBUIA, NPeayCMOTPEHHbIX B M. a) n. 2.1.1
CornawueHns AMbo C MOMEeHTa NpesycMoTpeHHor n.2.1.4. CornalleHus ynpoLLEeHHOM Perncrpaumm.

7.2. KovnaHvg sripase nsmerHsaTs Cornaenvie. BCE USMEHEHWNA HACTOSALLEIO COMNALLEHWA MYBNKYHOTCA B
OTKPbITOM AOCTYME MO AAPECY: http://nemo.tv 1 B JINUHOM KabuHeTe He MeHee, yem 3a 3 (TPK) KaleHAapHbIX AHA A0 VX
BCTYMAEHVSA B CUNY.

7.3. MNonb3oBaTenb 0643yeTcs He pexe 04HOro pasa B 3 (TPW) KaneHAapHbIX AHS 3HAKOMUTLCA C cogepxanHuem CornalleHns.

7.4.B cnydae, ecin [Monb3oBaTesb He cornaceH ¢ ycnosmnamm CornawleHus, To OH He BrpaBe npoAo/ixaTb NCMOb30BaTb ycnyry.
B aTOM cnydae OH yBeAoMaAeT KomnaHuo o PacTopXeHnn CornaweHns B npeaycMoTpeHHoOM CornaweHvem nopaake.

7.5. CornauweHvie MoxeT bbITb PaCToOPrHyTO B nroboe Bpema no nHnunatmee [Monb3oBatens nyTem HanpasieHnaA
[MNonb3oBatenem KomnaHum rno agpecy ask@nemao.tv COOTBETCTBYHOLLEro yBeAoM1eHA O PaCTOPXeHN CornaweHwus.

7.6. CornatueHue cymTaeTcd pacToprHyTbiM B nopsazke n.7.5. CornaweHnsa ¢ MOMeHTa COOTBETCTBYHOLLEro yBeAOMIeHNS
Moneb3osatenem KomnaHuy no agpecy ask@nemo.tv o pactopxeHun Cornatlenns 1 naeHTndrkaunm rfons3osartens B Nopaake
n.7.7. CornaeHna nmoo, Npn HanU4uMy NpesycMOTpeHHbIx N.7.13. CornalleHna 0OCHOBaHWI ANa BO3BPaTa AEHEXHbIX CPeACTB
[one3oBaresnto, C MOMeHTa ocyllecTBieHs KomnaHuen Takoro Bo3sparta. [1pm 3Tom okasaHue Yaiyr [one3osaTento
npekpaLLaeTca C MOMeHTa COOTBETCTBYHOLLEro yBeAoMAeHNs [0n1630BaTens 0 pacTopXeHn 1 ero naeHTndukaummn Komnaxmnei
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B nopaake n.7.7. CornaweHns.

7.7. B uensx I/Iﬂ,eHTI/Iq)\/IKaLU/H/I nvua kak Monb3osatens KomnaHns BrpaBe HarnpaBadTb eMy COOTBETCTBYHOLLME CMC U e-mail
COO6LLI,€HI/IF| C 3anpocamm.

7.8. Ecan MNonb3oBaTens A0 AHA BCTYNeHWA B CUy HOBOW pesakunn CornaweHns He yBeaoMUn KomnaHuto o PaCToOPXeHN
CornaweHng, 1o Nonb3oBaTe/Nb Tem CaMbIM MOATBEPXAAET, UTO MpOoYnTan, NoHAN, CornaceH CO6J'HO,£LaTb HOBYHO peaKkLto
CornaweHua n 6e30rosopouHo npmncoeanHAeTcA K HOBOW pefakunn CornalueHus co AHA ee BCTyrnaeHna B Cny.

7.9. B cnyyae HapyLweHnii Monb3osatenem ycnosnii Cornatlenns, Komnanvs Bnpase pactoprHyTs Cornallenue 8 ntoboe
Bpewms, NpejBapunTeNbHO (B pasyMHble CPOKYM) yBeAOMUB [101b30BaTeNsA O PACTOPXEHNN.

7.10. Cornawadce ¢ ycnosnamm CornalleHns, Monb3osaTenb AaeT CBOe Ccornacmne Ha 0bpaboTtky KomnaHvern 1 AreHTomM CBomX
nepcoHanbHbIX AaHHbIX. Cornacne pacnpoCTPaHAETCS Ha CeLyHOLLYIO MHOOPMALMIO: GaMMNnNg, MS, OTHECTBO, Foj, Mecal, AaTa
1 MECTO POXAEHVS, afpec, NacnopTHble AaHHble, TenedOoH U NHble AaHHble, yka3aHHble B N.9.1. CornawueHns («flepcoHaneHble
AaHHbIE).

7.11. Cornacue Ha 06paboTky MNepcoHanbHbIX AaHHbIX AaeTCA A0 UCTEYeHNUA CPOKOB XPaHeHNA COOTBETCTBYOLLENR NHopMaLmn
WAV OKYMEHTOB, COAEPXaLLMX BbILLEYKa3aHHYo MHPOPMaLMio, onpeAenseMblx, B COOTBETCTBUM C MPUMeHMMbIM K Cornatlenuo
NpaBoM 1 C y4eTOM 3aKoHOZaTeNbCTBa CTpaHbl Hkopropaun NEMO TELECOM LIMITED LATVIA-FILIALE. o ncteuyeHunn
yKa3aHHOro cpoka lNepcoHanbHble JaHHbIe NoAIexXaT YHUUTOXeHWIo KomnaHnen.

7.12. B cnyyae BO3HWKHOBEHVIS MH0ObIX BOMPOCOB, CBA3aHHbIX C MCNonHeHviem CornalleHns, a Takxe ¢ NpoLeaypoit 0Tkasa oT
Moanucku n/nnn pactopxxervs Cornallenus, Nonb3oBaTeNb MOXET CBA3aTHCA CO CNYXO0M NOAAEPXKM [Monb30BaTenel no
SN1EeKTPOHHOM NouTe ask@nemo.tv.

7.13. B cydae ysegomneHna KomnaHmm o pactopxeHun CornatueHns n ngeHtndrnkauymm Nons3osatens B nopaake n.7.7.
CornaweHus, ynnadeHHele [onb30BaTeneM JeHexHble CPeACTBa 3a HeOKa3aHHbIe K MOMeHTY pacTopxeHns CornatleHuns
Yenyrv, noanexat so3spaty [ons3osatento. Mpy 5ToM ynnadeHHble Monb3osatesieM AeHexXHble CpeAcTBa 3a [oanmcky Ha
MakeT Viasat Premium HD Bo3Bpaty He nognexart. Jltobble BO3BpaThl AeHeXHbIX CPeAcTB onb3oBaTento, 0GopmMuBLLEMY
Moanuncky yepes Apple Store, ocyLLecTBNAr0TCA 6e3 yyacTnga KoMnaHum 1 B COOTBETCTBUN C MPUHATEIM [ToNib30BaTenem
Monb3oBaTenbCkMM CornatleHvem koMnaHnm Apple. Jltobble BO3BpaThbl JeHeXHbIX CPeAcTB Monb3oBaTento, odopmuBLLEMY
Moanucky yepes Google play, ocylecTBnatOTCA 6€3 yyacTna KoMaaHny 1 B COOTBETCTBUM C MPUHATLIM [oNb30BaTeneMm
Monb30BaTeNbCKMM COrnatleHviem koMmnaHnm Google play.

7.14. [leHexHble cpeACcTBa BO3BPALLAOTCA [101630BaTE/N0 Ha OCHOBAHWW NOYYeHHbIX KOMMNaHWeh 3aaBaeHns C AaHHbIMN
Monb3osatens (./1.0., nacnopTHble AaHHble, afpec, JaHHbIE O HOMepe cyeTa Nob30BaTenNs, C KOTOPOro bbina NponsseaeHa
onnata Moanncki/kosa onepaLiy, ykasaHHoro B Yeke rnpu onsate Yyepes njatexHble TepMUHasbl, PEKBU3NTLI PaCYeTHOro
cyeTa lNonb3oBatend, OTKPLITOro B 6baHKe, 1 pekB13UTLl baHKa A5 BO3BPaTa AeHEXHbIX CPEeACTB) M TONBbKO NOC/1e OTNPaBKY
Monb3oBatenem B KoMAaHMo No 31eKTPOHHOM nouTe billing@nemo.tv ckaHpOBaHHOM KOMWW YKa3aHHOI0 B HACTOALLLEM MyHKTe
3aaBneHVd.. [1py 3TOM B Cly4dae Hanuums Npr3HaAKOB MOLLEHHYeCTBa U/UAK NHOLIX COMHEHUI B TMYHOCTU NLA,
0bpaTMBLLIEroca ¢ 3asBneHVeM 0 Bo3BpaTe, KoMNaHWA BNpase 3anpoCcuTh Y Hero 4ONONAHUTEbHbIE AOKYMEHTbI.

YKa3zaHHOe B HaCTOALLEM MyHKTe 3asBeHVe A0MXKHO ObITb NpeacTaBneHo Monb3osatenem KomnaHuy B TeveHve 30 (Tpuauati)
KaneHAapHbIX AHel C MOMeHTa yBegoMaeHns KomnaHum o pactopxxeHuy CornaieHns 1 naeHtndunkaymm Noas3osarens B
nopagake n.7.7. Cornawenuns. [leHexHble CpeAcTBa NOANEXAT BO3BPATY 33 BbIYETOM CTOMMOCTY OKa3aHHbIX YCyr.

7.15. B cyyae onnathl [Mognmcky mocpeacTBOM HaHKOBCKOWM KapThl BO3BPAT AeHEXHbIX CPEACTB MPOMU3BOANTCA Ha TOT XXe cYeT
H6aHKOBCKOV KapTbl, C KOTOPOro bbina Npom3sseAeHa onnata. B cnyyae onnatsl MNoanvcky NOCPEACTBOM ONEPATOPOB MOBUIBHOM
CBA3W, MNATEXHbIX TEPMNHAN0B VAV MAATEXHbBIX CUCTEM - BO3BPAT AEHEXHbIX CPEACTB MPOV3BOAMTCH Ha PacUeTHbIN cyeT
|_\OI'Ib3OBaTeJ'I9|, OTKpb\TbII7I B baHKe U yKa3aHHbIIZ B COOTBETCTBYHOLLIEM 3aAB/IeH O BO3BpaTe. KoMnaHwua He HeceT
OTBETCTBEHHOCTW 3a 3a4ePXKY 3aUNCNEHNS AeHEXHbIX CPeACTB Ha cYeT [onb30BaTend BBUAY NPYMEHEHNE BHYTPEHHMX
HaHKOBCKMX NpoLieayp.

3. MHTEJINEKTYAJIbHAA COBCTBEHHOCTb

8.1. KOHTEHT 1 Ntobast MHas MHOOpMaLs, cofepxallinecs Ha CalTe 1 B MPUNOXEHNM, SBASKOTCA COBCTBEHHOCTEIO KoMMaHum v/
UAN TPETBUX NNLL IF060E MCMONb30BaHWe KOTOPbIX JOMYycKaeTCa TONbKO Ha OCHOBaHMY pa3peLLleHVis nx Npasoobiazateneil.

8.2. icnonb3oBaHue yka3aHHol B N.8.1. CornaweHns nHTennekTyaabHon cobCcTBeHHOCT 6e3 pa3pelleHna npaBoobnagatens
NMBO cnocobamu/uensax NHblX, Yem AonyckatoTcd CornalleHnem, ABASeTCs He3akoHHbBIM 11 MOXET NoBeYb 3a COO0M
npvBneyenHue MNonb3oBaTeNs K OTBETCTBEHHOCTY.
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9. NMPOYNE YCJTIOBUA

9.1. MNonb3oBatens AaeT cBoe cornacvie KomnaHum n AreHTy Ha OCyLLecTBaeHVe CNeayroLX AeCTBUN B LIENAX 1 B CBA3M C
MCMONHEHNEM CTOpOHaMVI yC/'IOBMIZ COFﬂaU_IeHMH, a TakxXe co6mo,qe|—|vm NMPUMEHNMOro K CornalwleHuto HOPMaTVBHO-MPaBoOBOro
PErynpoBaHma:

e 06pabOTKy MePCOHANBHbIX AaHHbIXm (P.N.0., non, AaTa POXAEHVS, MACNOPTHbIE aHHbIe, HOMep TenedoHa, agpec
3N1EKTPOHHO MOYTHI, aAPEC PErUCTPALLMM/MOYTOBBIN aApec, NCTOPVIS MONb30BaHUsA MpUoxXeHeMm) Kak ¢
MCNONb30BaHVEM aBTOMATU3VPOBAHHbIX CPEACTB 06PaboTKM NepCOHanbHbIX AaHHbIX [onb30BaTens, Tak 1 6e3
MCNONb30BaHWS CPEACTB aBToMaTU3auny;

® Mepefady NepcoHanbHbIX AaHHbIX TPETbYIM MLaM B Cly4ae, eV 3TO He06X0AMMO KOMNaHWM A5 BEIMOAHEHWS CBOMX
0693aTenbCTB N0 COrNaLleHnto 1 AN BbINOAHEHWS TPeboBaHNN ACTBYHOLLErO 3aKOHOAATENbCTBA TeppUTOpUm 1
npumeHsiemMoro k CornalleHunto npasa.

9.2. B clyyae npegocTtaBneHns MNonb3osaTenem HeZoCTOBEPHOW MHOPMaLmK KoMNaHys MeeT Npaso 0TkasaTb B
Perncrpaumn, oTkasaTb Moab30BaTeNto B 0Ka3aHuy Ynyri, pactoprHyTe CornalleHue. 3a BO3HUKLLVE BCIeACTBME
npefocTaBneHus Monb3oBaTenem HeA0CTOBEPHOM MHGOPMaLMM MOCeACTBYIS KOMMaHWs U AreHT OTBETCTBEHHOCTY He HecyT.

9.3. MNonb30BaTeNb C MOMeHTa Perncrpaumy cornatlaeTca Ha nonyydeHvie ot KomnaHum, AreHTa Ha apec 31eKTPOHHOM NoYyThl
n/nnm Homep TenedoHa MHGOPMALMOHHBIX COODLLIEHWIA Ha PYCCKOM U/UAM aHFNIACKOM Si3bike B GOpMe COOBLLIEHUS(UIN)(B TOM
yncne sms/mms-CoOBLLEHNIA) /MY 3BOHKA(0B), KacaroLmxcs Mognucky, MakeTos, KOHTeHTa, NPOAYKUMMA U YCAYT (B TOM Ymcie
NPOBOAMMBIX aKLMAX I MEPONPUATUAX), NpeAocTaBnseMblx Komnanven n/nnv naptHepamyt KomnaHum. KomnaHma no csoemy
YCMOTPEHMIO MOXET AieNaTb PacChliky Ha A3blke Tepputopun. MNonb3oBaTtens BripasBe 0T03BaTb CBOE COrNacie Ha noayyeHune
BCEX NNV ONpeAeneHHbIX COObLLEHWI, HanpaBWB yBeaoMaeH e B aapec Cnyxbbl Noaaepxku ask@nemo.tv, a B OTHOLEHUM e-
mMail-CoOBLLEHUI - KIVIKHYB B TEKCTe MCbMa No cCbiake "OTNncaTbCa OT paccoinkm',

9.4. MNpwn HeobxoanmocTy KomnaHma Bnpase 3anpalvsate y [Monb30Batens A0N0AHUTENbHYH0 MHPOPMaLMIO (An4
NOATBEPXAEHVA BHECEHNA N3MEHEHUI B YUETHYHO 3anuchb, yAaNeHNa YUeTHON 3anucu 1 T.4.). 3anpoc(bl) MOMyT OCyLLEeCTBAATLCA
KomnaHwuen Ha ykasaHHble B YUeTHO 3anncu [Nonb3oBaTens HoMep TenedoHa u/nav afpec 3N1eKTPOHHOM NoYThI.

9.5. M0Nb30BaTeNt0 MOTYT BbITh HaNPaBAeHb! NMPeANOXKEHNs YH4acT1A B 0NPocax Ha aapec 3N1eKTPOHHON NoyTsl Monb3osatens.
OTnpaska 3anosHeHHO GopMbl Ha CleAyroLLMIA aZpec 3N1eKTPOHHO NMouThl: ask@nemo.tv 03HayaeT cornacvie Monb3osatens
Ha Ny6AMKauWio NoayyeHHoro oTseTa Ha Caiite/B MNpUIoxeHnm.

9.6. o BCem BONPOCaM Vi MpeTeH3uaM [1onb30BaTeNb MOXET 00paLLaThCsa B CIyX0y Noasepxky ask@nemo.tv. Mpr obpalleHmm
C npeTeH3uelt kK KomnaHnm MNonb3oBaTens A0NXeH NPefoCTaBUTh AOKYMEHTbI, MOATBEPXAAtoLLe 0O0CHOBAHHOCTb MPeTeH3nu,
a TaKkxe yKasaTb CBOW AaHHble, MpeAoCTaBieHHble UM Npu PerncTpaumm (Tonbko And 3B0HKOB C Tepputopun PO).

9.7. HacTosiLumm Bbl BelpaxaeTe cBoe cornacue Ha To, 4To CornalleHyie 1 Bce CBA3aHHbIe C OkasaHviem YCnyr OTHOLEeH A
peryvpyroTcs 3aKOHOAATENBCTBOM AHIMN 1 Y311bCa, U YTO NH06bIE UCKM UM CMOPbI, BO3HWKAOLLME NOAHOCTBHO MAN YaCTUYHO
B cBa3u ¢ CornatlieHvem, 6yayT paspeLlaTbCst TONbKO CyAammn AHIMA 1 Yanbca.

9.8. ﬂpI/BHaH\/Ie CyAoM He,[LeIZCTBMTeﬂbHOCTI/\ Kakoro-nmbo nonoxeruns CornalieHns He BneyeT 3a COboi HEAGMCTBVITeﬂbHOCTb
OCTaNbHbIX NonoxeHWn CornawleHns B Lie/1oM.

9.9. CTOpPOHbI COrNaLLatoTCs, YTO NK0bbIe yBEAOMNEHA, MNCbMa, HanpaBademble OAHOM CTOPOHON APYron B 31€KTPOHHOW
popme, pacLieHrBatoTca CTOpOHaMK kak cobtofeHrie 0basaTensHoM MMceMeHHO GOpMbI (B Cyyae ecnn Takas TpebyeTca B
COOTBETCTBUW C MPVMEHVIMbIM MPaBOM).

9.10. MpuHnmas ycnosug CornalleHs, [ons3o0BaTens NOATBEPXKAAET, UTO: (i) ero MECTOM HaxOXAEeHWA He ABNSAeTCH CTpaHa (a)
Ha koTopyto MpaButensctBoM CLUA HanoxeHo ambapro; (6) cTpaHa, kotopas nprsHaHa Mpasutensctaom CLUA kak
OKa3bIBaroLLaA NoAAEPXKY Teppopu3My; (i) OH He BHeceH lMpasutenscteoM CLUA B Kakol-n1b0 CNnCcoK NnL, C KOTOPbIM
3anpeLLeHo UK He pekoMeHAyeTCs BCTYNaTb B JOrOBOPHbLIE OTHOLLIEHNS.

9.11. HactosiLee CornatleHyie COCTaBNEHO Ha PYCCKOM W aHMIMIACKOM f3blkax. B clyuae NpoTvBopeYymnii Mexzay pycckoit u
AHrNIACKOM BEPCHAMU, BEPCUS Ha PYCCKOM A3bIKE MMEET MPeVMyLLECTBEHHYO CIY.

OPOPMJIEHVE NOAMNCKI

10.1. C nepeyHem, cogepxaHuem [MakeTa(os), CTommocTsro 1 Cpokom(amu) Moannckn (HeoTbeMnemas YacTe CornatleHns) Bam
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HeO6XO,CU/IMO 0O3HaKoMUTbCA Ha CariTe.

10.2. YBaxaeMblii MNonb3oBaTens, ecin Bbl 6€30roBOPOYHO COrNacHbI Co BCeMr ycnoBuamy Cornallerns 1 npuHNMaeTe 1x Ha
YCNOBUAX «Kak OHM eCTb», TO OCyLLecTBIMTe Yepe3 CalT nnm MNpunoxerve Perncrpaumto, ABTOPU3YINTECh, 3aTeM BbIOepHTe Ha
Cante nnm B JIn4HOM KabuHeTe MakeT 1 Nnponsseante onnaty Mognmcku.

1 -
[1] " obpaboTka NepcoHanbHbIX AAHHbIX - Ae/CTBIS (OnepaLy) ¢ NepCoHanbHbIMM AaHHBIMI, BKIKOYasd cOop,

CUCTeMaTN3aLMIo, HaKoMNeHMe AaHHbIX, PErnCTPaLMto, BBeAEHWE, yUeT, XpaHeH e, yTouHeHe (06HOBNeHNE, U3MEHeHYe),
ynopsiloyeHne, HaCTPOLKK, 06e311UMBaHNe, N3MEHEHNS, NPe0bpa3oBaHme, NCNONb30BaHVE, Nepeaady, pacnpocTpaHeHve,
pasrnalleHvie, 6A0KVPOBKY, U yaaneHue, TpaHCcrpaHnuudHyto nepeaady MepcoHanbHbIX AaHHbIX, KOTOPbIE MOTyT
OCYyLLECTBAATLCS KOMMaHuew, ¢ cornacvs Cy6bekToB NepcoHanbHbIX AaHHbIX.

AGREEMENT

This Agreement (Offer) is addressed by company NEMO TELECOM LIMITED LATVIA-FILIALE (a branch registered in Latvia
(registration number of the branch 40103708988) of NEMO TELECOM LIMITED, a private limited liability company incorporated
in accordance with the law of England and Wales (company number 8135705), with the registered office of the branch at: 14-2
Terbatas Street, Riga, Latvia, LV-1011 (“Company”), to any legal person of 18 or older.

The Offer governs relations connected with the provision of the Service and constitutes an agreement between the Company
and the User from the moment of the Registration made by the User.

TERMS AND DEFINITIONS

Service means a service for giving the User access to the Content online and/or upon the request of the User to past (Catch-Up)/
future (NPVR) programs included in the Package by means of the Platform and Devices.

User means a legal person of 18 or older, accepting the terms and conditions of the Agreement and registered hereunder.

Content means audiovisual and other works transformed into digital format access to which is given by the Company to the User
by means of the Platform under conditions hereof.

Platform means a software product operating based on the OTT-technology under the title “NEMO” by means of which the
Company renders to the User the Service by means of User's Devices connected to the Internet.

Devices mean any electronic devices available to the User during the Subscription period and authorized by the Company which
may, by means of the Platform, give access to the Content and ensure its reproduction.

Subscription means provision by the Company to the User under the conditions hereof within the agreed term with regard to
the Package selected by the User.

Package means a part of the Content for which the User may subscribe. The description of each Package is available at website
http://nemo.tv/ (“Website") which is accessible by link http://www.nemo.tv/pages/20.

Account means an account created in the Application upon the Registration of the User which contains data required for the
identification of the User (his phone number, e-mail, identification code, etc.)

Application means software using which the User may have access to the Platform.

Personal Area means an area (page) dedicated by the Company to each The User in the Application to inform the User and
ensure the interaction between the User and the Company; the access to such area is allowed to the User after the his/her
Authorization.

Territory means: Russian Federation, Ukraine, Belarus, Kazakhstan, Kyrgyzstan. Tadjikistan, Turkmenistan, Uzbekistan, Azerbaijan,
Armenia, Moldova.

http://www.nemo.tv/pages/user_agreement

931


http://nemo.tv/

4/1/2016

Nemo TV

1. SUBJECT MATTER OF THE AGREEMENT

1.1. The Company shall render the Service to the User for the fee in the Territory.
1.2. The User is offered with the Packages, combined according to the genre.

1.3. The Company may give the User access to the Content demonstrated online before at any time convenient for the User
(Catch-Up).

1.4. The Company may give the User access, at his/her request, to any future Content after its distribution online for watching by
the User at any time convenient for him/her (NPVR).

1.5. The Service may be provided to the User with an option allowing him/her to control the Content (pause, rewind) or without
it.

1.6. The number of Devices registered by the Company upon the request of the User is limited to 5 (five). After the registration
by the User of 5 (five) devices for his/her Account, the registration of each new Device will be possible after cancellation of any of
previous registrations. In this case, any repetitive cancellation of the registration of the Device is possible not earlier than in 90
(ninety) days after the previous cancellation of the registration of such Device.

1.7. The Company shall ensure for the User, for his/her Account, simultaneous access to the Content using not more than 2 (two)
Devices registered by the Company and for the User registered in accordance with clause 2.1.4. of this Agreement - access using
not more than 1 (one) Device.

1.8. The Company may retain, at its own discretion, third person(s) (“Agent”) to get their assistance in providing the Service and
making settlements with the User.

1.9. All issues related to the acquisition of rights of access to the Internet, purchases and adjustments of the hard- and software
required for this shall be solved by the User at his own discretion and are beyond the scope of the Agreement.

1.10. 1.10. Company has the right to make assistance to the third parties in testing of the quality of the provided by this third
parties to its subscribers an access to the content. An participation of the Company is limited only with the technical assistance
and the Company doesn't take any responsibility for such access of the subscribers to the content.

2. SUBSCRIPTION FORMALIZATION PROCEDURE

2.1. In order to subscribe, the User shall:

2.1.1. make User's Registration (if he does not have any Account), namely, at the Website or through the Application:

a) read the Agreement;

b) in case of acceptance all provisions of the Agreement, enter his/her mobile phone number or e-mail;

C) receive on mobile phone or e-mail a message containing the Password sent to the specified mobile phone number or e-mail;
d) enter the Password to the field provided for this purposes; the Password is valid during 5 (five) minutes;

e) press button “Login” (the User make this action just in case he/she have read and accepts all provisions of Agreement).

As a result of the successful performance of actions listed in sub-clauses a)-e), the User's Registration shall be deemed
completed.

2.1.2. If the Account is available, the User shall pass the Authorization procedure: at the Website or in the Application, he/she
shall enter his/her mobile phone number or e-mail specified during the Registration for the purposes of his/her identification as
a User. Then, he will receive an message with the Password, enter the Password in the field specified for this in the form, press
button “Login". The Password is valid during 5 (five) minutes.
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2.1.3. The User shall select the Package and pay for the Subscription. The Subscription shall be deemed made after the payment
for the Subscription or, if the Service is provided during the promotion action free of charge, after the selection by the User of
the Package and activation of the Subscription by the User in the manner provided by conditions of the promotion action.

2.1.4. The Company may provide to the potential Subscriber the opportunity of simplified Registration and Authorization.
Simplified Registration and Authorisation of the user means fulfilled at the moment of entering the user on the Platform and
pressing the button “Jump registration”. Simple Registration is exercising on the basis of the inner identification of the Device
from which the user is entering on the Platform, without necessity for user to fill in the registration form and with assignment
identification code to the User. The Subscriber who completed simplified Registration and Authorization has all prescribed by the
Agreement for Subscriber rights and obligations. At the same time for usage of some functions of the Platform the Subscriber
can be called by the Company upon filling the registration form (including without limitation, for refunding money).

2.1.5. If the Company performs any promotion actions upon reviewing the conditions hereof by the User or offers any privileges
conditions for purchasing the Subscription, the User may review them at the Website at http://www.nemo.tv/pages/21. Such
conditions shall be an integral part of the Agreement and in case of any differences between such conditions and conditions
hereof, the former shall prevail.

2.2. The User agrees that any actions for the use of the Subscription made after the Authorization of the User shall be deemed
to be actions performed by the User in person.

2.3. If necessary, the Company shall render to the User the information support (in Russian language). This support shall be
provided by the Company in Russian language. The relevant inquiry may be sent to the e-mail address ask@nemo.tv .

3. SUBSCRIPTION PERIOD

3.1. Subscription (Service) periods are available at the Website at: http://www.nemo.tv/pages/20.

3.2. The Parties agree that the Content, access to which shall be provided according to this Agreement, may be modified without
necessity of providing by User any consent.

3.3. The User and/or the Company may decline the Subscription in cases and in the manner provided by clause 7 hereof.

4. PRICE AND PAYMENT

4.1. Prices for the Subscription are available at the Website at http://www.nemo.tv/pages/20.

4.2. In case that the sale of Services to the User is subject to value added tax, sales tax or any other similar tax under applicable
law of the Territory, User is responsible for withholding and payment of such tax in accordance with the applicable law of the
Territory. For the sake of clarity, the Company shall not be responsible for collection, withholding and payment of such taxes.
User is obligated to compensate losses and hold the Company harmless against any claims from the tax authorities for
underpayment of value added tax, sales tax and other similar taxes and levies, and also penalties and/or interest related to such
underpayment.

4.3. The Company may, at its own discretion, unilaterally modify the Subscription price and/or Period. Such changes in the
Subscription price and/or Period do note effect the User who paid for the Subscription before relevant changes.

4.4, Payments from Users may be accepted with the assistance of the Agent - “Digital Commerce” Limited Liability Company
(created in accordance with the law of the Russian Federation, PSRN 1127746178009).

4.5. Detailed information about the manner and methods of payment is available for Users at the Website and in the Application.

4.6. By paying for the Subscription using a banking card and/or payment terminals and/or mobile communication operators, the
User agrees that User's card / virtual account of the electronic wallet / mobile phone account will debited for the relevant
amount of the Subscription price due from the User. Additional expenses connected with the transfer by the User of any money
for Subscription (fees charged by banks, payment terminals, payment agents, mobile communication operators, etc.) shall be
paid by the User (unless otherwise provided by payment conditions at the Website at: http://www.nemo.tv/pages/32 or in the
Application).

4.7. Operations using banking cards shall be only made by the User holding such card.
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4.8. The Company and the Agent may, within the term hereof, keep particulars of the banking account and/or banking card
and/or virtual account of the electronic wallet and/or mobile phone account of the User and/or account of the User in the

electronic payment system, using which the User has paid for the Subscription. The User may refuse to save particulars of
his/her Payment Card(s), at any time, in his/her Personal Area.

4.9. The payment for the Subscription for the next Subscription period may be made without participation of the User by means
of automatic debiting his/her banking account and/or banking card and/or virtual account of the electronic wallet and/or mobile
phone account of the User and/or account of the User in the electronic payment system, provided relevant amount is available
at the User's account.

Automatic debiting of the account for the Subscription shall be made before the start of the relevant Subscription Period.
Moreover, the Parties agreed that for purposes of this clause hereof, unless otherwise provided by conditions of promotion
actions (clause 2.1.5 hereof), the duration of the subsequent Subscription Period is equal to the duration of the current
Subscription Period.

The User may refuse, at any time, from the Automatic Debiting of his/her account for the future Subscription in his/her Personal
Area or by sending the relevant notice to the Users support service by e-mail to mailto:ask@nemo.tv after the identification of
the User in the manner provided by clause 7.7 hereof.

4.10. The payment for the Subscription shall be deemed made after the User's account is debited for the relevant amount.

4.11. Company is entitled to issue an invoice in electronic form. Accepting this Agreement the User at the same time agrees that
the execution an invoice on the paper (as of signatures of the Parties) is not necessary.

5. WARRANTIES AND LIABILITY OF THE USER

5.1. The User hereby warrants that he/she will use the Service and the Content available within its framework only for HIS/HER
PERSONAL NONCOMMERCIAL USE and only in accordance with the terms and conditions hereof.

5.2. The User hereby warrants that he/she will not make more than one Registration and/or register on behalf of another person
and/or pass registration data to third persons.

5.3. The User hereby understands and agrees that for the proper provision by the Company of the Service, the minimal speed of
the Internet connection available to the User shall be, during the use of the Service, not less than 3Mbit/s for each of the
registered User's Devices simultaneously using the Service by means of the aforesaid Internet connection.

5.4. Prior to the payment for the Service, the User shall become sure that his/her Device is fit for the use of the Service provided
by the Company, i.e. it has specifications not less than those specified at the Website or in the Application.

5.5. User understands and agrees that one and the same Device can be registered by the Company only once for its usage in
one and the same promotion action.

5.6. User understand and agree that he can be participant of one and the same promotion action of the Company only once.
5.7. The User shall be liable for all actions performed by him/her at the Website and in the Application.

5.8. If, due to any breach by the User of the terms and conditions hereof, the Company incurs any losses, including as a result of
claims and actions made against the Company by third persons, the User shall settle such claims and actions by his/her own
forces and at his/her expense and indemnify the Company against any losses caused by such breach of conditions hereof by the
User.

5.9. The User agrees that prescribed in the Agreement access to the Content is provided to the User for his PERSONAL usage. So
the User shouldn't make possible usage by any third parties login, password, Subscription of the User. The Company doesn't
responsible for possible damages, losses or damage of the data, what can happen as a result of breaking by User provisions of
this Agreement.

6. WARRANTIES AND LIABILITY OF THE COMPANY

6.1. The Company provides the User with the Service, information and prices available at the Website and/or in the Application
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“as it is” without any warranties. This means that the Company shall not be liable for:

e speed and uninterrupted operation of the Application, its compatibility with the soft- and hardware of the User and other
persons;

e non-performance or improper performance of its obligations due to any failures of telecommunication and/or energy
networks, actions of deleterious software, as well as unfaithful actions of third persons aimed at unauthorized access
and/or failure of the Website and/or Application;

e proper operation of the User's Device;

e actions of Users and consequences of the use of the Content by Users.

6.2. If the User due to a fault of the Company are not provided during 48 (Forty eight) ours at a run with prescribed by
Subscription access to the Content, the Company shall on the basis of the User's request make proportional prolongation the
term of the Subscription.

6.3. If the User's Device does not support the format required for the reproduction of the Content, the Company does not
warrant access to the Content.

6.4. The Company shall not be liable for any temporary failure of the system ensuring the acceptance and transfer of payments
of Users caused by reasons beyond the control of the Company or by force majeure events.

6.5. The Company shall not be liable for any breach of conditions hereof if such breach has been caused by force majeure
events, including actions and acts of governmental bodies and/or local self-management bodies, fire, flood, earthquake, other
natural disasters, electric power outages and/or failures of any computer network, strikes, civil commotions, riots, any other
events which may affect the performance by the Company of the terms and conditions hereof.

6.6. The Company shall not be liable for the non-performance or improper performance of its obligations hereunder if this is
caused by actions/omission of the User being beyond the control of the Company and the Agent, including as a result of
erroneous actions/omission of the User.

6.7. Together with the Service, the Platform may offer products and/or services offered to the User for the fee or free of charge
by third persons ( “Third Persons”). Such products and services are not included in the Content. The Company is not a party to
relations related to their provision/ availability and it is not liable to the User and/or third persons for their provision/ availability.

6.8. The Application and the Website may contain links to websites of third persons. The said websites of third persons and their
materials are not verified by the Company as to their compliance with requirements of the law of the Territory and the law
applicable to the Agreement.

6.9. A link to any website, product or service or any information of commercial or noncommercial nature available in the
Application or at the Website shall not be an approval or recommendation of such products/services by the Company. If the User
decides to follow such link to visit websites, products, services of third persons or use software of third persons, he/she will do it
at his/her own risk.

6.10. Actions of any third persons as well as actions of communication operators are not actions of the Company and the
Company shall not be liable for the same.

6.11. The Company shall not be liable for the placement of the Application, links to the Application in any sources not authorized
(not confirmed) by the Company (“Infringing Application”). In case of the use by any person of the Infringing Application, the
Company shall not be liable for any such use.

6.12. As far as the access to the Content using products of Apple is concerned, the Parties understand that:

6.12.1. Apple is not a party hereto and shall not be liable for the Content or the Application;

6.12.2. Apple shall not be liable for the operation of the Application as it is;

6.12.3. Apple is free from any claims and actions of Users and third persons connected with the operation of the placed on the
Apple devices Application as it is.. Relevant claims and actions shall be settled by the Company subject to the law applicable to
the Agreement.

6.12.4. The Parties agree that Apple and its affiliated persons are entitled to use terms and conditions hereof for their benefit
and, if necessary, after the acceptance by the User of conditions hereof, send direct inquiries to him.
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6.13. All-Russian mandatory general access channels may be provided at the Platform by Third Persons for the distribution to
Users free of charge, including for the purposes of testing. The User understands and agrees that the Company is not a party to
such relations and is not liable to the User and/or third persons in connection with such distribution.

6.14. The Company hereby warrants the faithful and legal processing of personal data of the User subject to purposes specified
in clause 9.1 hereof.

6.15. The Company hereby warrants that the prompt update of User's data if he/she provides any updated data.

6.16. The Company shall be liable for any direct actual damages caused by the non-performance of obligations of the Company
to the extent of the Subscription price paid by the User.

/. AMENDMENTS TO, EFFECTIVE DATE AND
TERMINATION OF, THE AGREEMENT

7.1. The User becomes a party hereto from the moment of his/her performing actions provided in clause 2.1.1, sub-clause a),
hereof or from the moment of simplified Registration prescribed in clause 2.1.4 of this Agreement.

7.2. The Company shall be entitled to make amendments to the Agreement. ALL AMENDMENTS TO THIS AGREEMENT WILL BE
PUBLISHED AND AVAILABLE AT http://nemo.tv and in the Personal Area at least 3 (three) calendar days before their effective
date.

7.3. The User shall, at least once every 3 (three) calendar days, review the Agreement.

7.4. If the User does not agree with the terms and conditions hereof, he/she shall not be entitled to keep using the Service. In
this case, he/she shall notify the Company of the termination of the Agreement in the manner provided by the Agreement.

7.5. The Agreement may be terminated at any time at the initiative of the User by relevant notice of the Agreement termination
sent by the User to the Company to the following address: ask@nemo.tv.

7.6. The Agreement shall be deemed terminated in the manner provided in clause 7.5 of the Agreement hereof from the
moment of the relevant notice sent by the User to the Company to ask@nemo.tv on the termination of the Agreement and
identification of the User in the manner provided in clause 7.7 hereof or, if there are any grounds for refunding money to the
User, as set out in clause 7.13 hereof, from the moment of such refund made by the Company. In this case, the Services are
ceased for the User from the moment of the relevant notice sent to the User on the termination and his/her identification by the
Company in the manner provided by clause 7.7 hereof.

7.7. For the purposes of identification of any person as a User, the Company shall be entitled to send him/her the relevant sms-
or e-mail messages with inquiries.

7.8. If, prior to the effective date of the new draft of the Agreement, the User fails to notify the Company of the termination of the
Agreement, the User thereby confirms that he has read, understood and approved a new draft of the Agreement and will
unconditionally agree with the new draft of the Agreement from its effective date.

7.9. In the event of any breach by the User of the terms and conditions hereof, the Company shall be entitled to terminate the
Agreement at any time by prior (reasonable) notice sent to the User.

7.10. By agreeing with the terms and conditions hereof, the User gives his/her consent for processing by the Company and the
Agent of his/her personal data. The consent covers the following information: surname, name, patronymic, year, month, date and
place of birth, address, passport particulars, phone number and another data specified in the clause 9.1. of the Agreement
(“Personal Data").

7.11. The consent for the processing of the Personal Data shall be given prior to the expiry of the term of storage of relevant
information or documents containing the aforesaid information to be determined in accordance with the law applicable to this
Agreement and subject to the law of the country of incorporation of NEMOTELECOMLIMITEDLATVIA-FILIALE. After the expiry of
the said term, the Personal Data shall be destructed by the Company.

7.12. In the event of any questions connected with the performance of the Agreement and the procedure for the refusal from
the Subscription and/or termination of the Agreement, the User may contact the Users support service by e-mail
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7.13. If the Company is notified of the termination of the Agreement and User identification in the manner provided by clause 7.7
hereof, funds paid by the User for Services not rendered by the moment of the termination hereof shall be refunded to the User.
The Parties agree that funds paid by the User for Subscription on Viasat Premium HD Package shall not be refunded to the User.
Any refunds to the User, who make a Subscription via Apple Store, are fulfilled without Company and in accordance with the
User Terms of the Apple company which was accepted by the Subscriber. Any refunds to the User, who make a Subscription via
Google play, are fulfilled without Company and in accordance with the User Terms of the Google play company which was
accepted by the Subscriber.

7.14. In this case, the money shall be refunded to the User on the grounds of the application submitted to the Company with
User's data (surname, name, patronymic, passport particulars, address, User's account details from which the payment was
made for the Subscription/operation code specified in the check in case of the payment through payment terminals, details of
the User's current account opened with the bank and details of the bank for the refund) and only after sending by the User to
the Company by e-mail mailto:billing@nemo.tv scanned copy of the application mentioned in this clause. In case of finding any
features of fraud and/or any doubts in personality of the person who ask for refund, the Company has the right to require
additional documents. The application specified in this clause shall be submitted by the User to the Company within 30 (thirty)
calendar days after the notification of the Company of the termination of the Agreement and User's identification subject to
clause 7.7 hereof. Any money shall be refunded less the price of the rendered Services.

7.15. In the event of the payment for the Subscription using a banking card, the money shall be refunded using the banking card
from which the payment was made. In the event of the payment for the Supervisor by means of mobile communication
operators, payment terminals or payment systems, the money shall be refunded to the User's current account opened with the
bank and specified in the relevant application for the refund. The Company shall not be liable for any delay in crediting funds to
the User's account due to the application of internal banking procedures.

INTELLECTUAL PROPERTY

8.1. Any Content and any other information contained at the Website and in the Application shall be the property of the
Company and/or third persons and their use is only allowed with the consent of the relevant owners.

8.2. The use of the intellectual property specified in clause 8.1 hereof without consent of the owner or in ways/for purposes
different from those permitted by the Agreement shall be illegal and may result in holding the User liable for the same.

9. MISCELLANEOUS

9.1. The User gives his/her consent to the Company and agreement for the performance of the following actions for the
purposes and in connection with fulfillment by the Parties of the terms and conditions hereof as well as compliance with legal
regulations applicable to the Agreement:

e processing of personal data (surname, name, patronymic, date of birth, passport particulars, phone number, e-mail
address, registration address/postal address, Application use history) using or not automated means of User's personal
data processing;

e submission of personal data to third persons if the Company is required to do so to fulfill its obligations under the
Agreement or to comply with requirements of the effective legislation of the Territory and the law applicable to the
Agreement.

9.2. If the User provides any untrue information, the Company shall be entitled to deny the Registration or the Service and
terminate the Agreement. Neither the Company, nor the Agent shall be liable for any consequences caused by the submission by
the User of untrue information.

9.3. After the Registration, the User agrees to receive from the Company or the Agent information messages in Russian and/or in
English language in the form of messages (including sms and mms messages) and/or call(s) sent to the e-mail address and/or
phone number, with regard to the Subscription, Packages, Content, products, and services (including any organized actions and
events) offered by the Company and/or partners of the Company. Company has the right (on its on discretion) send e-mails on
the language of the Territory. The User shall be entitled to revoke his/her consent for getting all or any specific messages by
sending a relevant notice to the Support service ask@nemo.tv and concerning e-mails - by way of clicking in the e-mail on the
option “Unsubsribe”.

9.4. If necessary, the Company shall be entitled to ask the User to provide it with additional information (to confirm changes
made to the Account, deletion of the Account, etc.). Inquiry(-ies) may be sent by the Company to the phone number and/or e-
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mail address specified in the User's Account.

9.5. The User may be sent any invitations to participate in polls addressed to the User's e-mail. Sending the completed form to
the following e-mail address: ask@nemo.tv means that the User gives his/her consent for the publication of the obtained
response at the Website / in the Application.

9.6. In case of any questions or claims, the User may refer to the support service at ask@nemo.tv. When making any claim
against the Company, the User shall provide documents justifying the claim as well as information that he/she provided during
the Registration.

9.7. You hereby agree that the Agreement and all relations arising out of the provision of Services hereunder shall be governed
by the law of England and Wales and that any actions or disputes arising out of this Agreement, wholly or partially, hall be
referred exclusively to courts of England and Wales.

9.8. If any of the provisions hereof is recognized by the court to be invalid, this shall not result in the invalidity of the other
provisions hereof.

9.9. The Parties hereby agree that any notices or letters sent by either Party to the other Party electronically will be recognized as
those complying with the mandatory written form (if necessary in accordance with the applicable law).

9.10. By accepting the terms and conditions hereof, the User confirms that: (i) he/she is not a resident of a country on which the
U.S. Government imposed any embargo or a country recognized by the U.S. Government as that rendering assistance to
terrorists; (i) he/she is not included by the U.S. Government in any list of persons with which it is forbidden or not recommended
to enter into any contractual relations.

9.11. This Agreement represented in Russian and English languages, In case of any discrepancies between Russian and English
versions the version in Russian language shall prevail.

10. SUBSCRIPTION EXECUTION

10.1. You should refer to the Website where the list, content of the Package(s), Subscription Prices and Period(s) (being an
integral part hereof) are available.

10.2. Dear User, if you unconditionally agree with all the terms and conditions hereof and accept them “as they are”, then please
register through the Website or the Application, Login, and then select at the Website or in your personal area the Package and
make payment for the Subscription.

[1_1[ : processing of personal data - activities (operations) with the personal data, including aggregation, systematisation, data

collection, registration, entering, accounting, keeping, specification (renewal, changes), adjustment, settings, depersonalization,
chenges, transformation, usage, transferring, extanding, disclosure, blocking or removal, cross-border transferring of the
personal data, which can be fulfilled by the Company subject to the consent of the personal data owner.

COIMMTTALEHWE

HacTogulee Cornawenve (OdepTa) agpecosaHo OB6LLECTBOM C OrpaHNYeHHOM OTBETCTBEHHOCTBLIO «A Cepuran», CO34aHHOIO B
COOTBETCTBUM C 3aKOHOAATENBCTBOM Poccuiickon Pegepaupn 1 3apernctpuposaHHoro 3a OMPH 1117746215201, ¢
MeCTOoHaxoxaeHvem no agpecy: 115088, Poccuiickaa ®egepaums, r. Mocksa, yi1. HoBoocTanosckas, oM 5, cTp. 3 (KoMnaHwus)
NtoboMy GU3nYeCcKoMy AeecnoCcobHOMY Ny, AoCTuriemy 18-Tu ner.

Od)epTa perynmpyet OTHOLWEHWA Mo OKasaHWo yCﬂyI’\/l 1 ABNSETCA cornaweHvem KomnaHum u lNonb3oBaTens ¢ MOMeHTa
ocyLiecTsneHnd Monb3oBatenem P€I'I/\CTan,VH/IA

TEPMWHbBI N ONPEAESTEHINA
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Ycnyra - ycnyra no obecneyeHunto MNonb3oBaTento 4ocTyna k KOHTEHTY 1 NpeAoCTaBAeHNI0 CPOYHOM, OT3bIBHOW,
HeVCKIUYNTENBHOM NNMLEH3MM Ha MCMONb30BaHe NPOrpaMMHOro obecneyeHVs NocpeacTBoMm lNpunoxerHus, Maatdopmel n
YcTponcTs.

[Monb3oBatenb - q)\/B\/MECKOE ,E,GECI'IOCO6HOG VLo, AocTuriee 18-Tu ner, npuHABLLEee yC10BrA CornaweHns n
3aperncTprpoBaHHOe B COOTBETCTBNN C ero yC10BNAMMN.

KOHTeHT - ayavoBYI3yansHele Mpoun3BeseHyis, MpeobpasoBaHHble B LMdPOBOM GopmMaT, Z0CTyM K KOTOPbLIM NpesocTaBaseTcs
Komnarweli Monb3oBaTento NocpeAcTsom MpunoxeHns v Maatdopmel Ha ycnosuisix Cornallerus.

Mnatpopma(CepBuC) - QyHKLVOHMPYHOLLIA Ha ocHoBe OTT TeXHOAOTN NPOrPAMMHBIV MPOAYKT , MOCPEACTBOM KOTOPOroO
KomnaHwmsa okasbiBaeT [10/1b30BaTento YCnyry € UCnonb3oBaHvem [osib3oBaTenem UMEeroLLLerocs (Mxcs) y Hero noAkIHYeHHoro
(bIX) kK CeTV MIHTepHeT YcTpoicTea (B).

YCTpOIACTBa - A0CTyMHble M0Nb30BaTeNto BO BPeMs AeicTBrs MOANUCKA 1 aBTOPU30BaHHbIe KOMNaHWen 31eKTpoHHble
yCTPOCTBa lN0Nb30BaTeNs, a UMEHHO, TeNEBM30P(bl) CO BCTPOEHHbBIM AOCTYNOM B MIHTEPHET, COCO6HbIe MOCPeACTBOM
MpunoxeHus v Mnatdopmel obecneyrBaTs MNonb30BaTENtO AOCTYN K KOHTEHTY 1 ero BOCNpov3BeAeHNE.

Moanwncka - okasaHe KomnarHuen Monb3osatento Ha ycnosuax CornalleHs B Te4eHre CornacoBaHHOro Cpoka Ycayri. B
oTHoWeHnK KoHTeHTa. C onmncaHnem KoHTeHTa MOXHO 03HaKOMUTLCA Ha caliTe http:/smarttv.amediateka.ru (CaiT) no ccoinke
http://smarttv.amediateka.ru.

YueTHas 3anuncb — 3anvce B MpUNoXeH1I, KOTopasi CO3AaeTcst B MOMEHT PerncTpauun MNonb30BaTens 1 CoAepxmuT
Heobxoavmble ana naeHTdrKaummn Monb3osatensa ceefeHus (Homep MobUAbHOrO TenedoHa, e-mail, naeHTUPrKaLMOHHOe
0b03HaueHue 1 T.m.).

MpunoxeHne — pasmelLleHHOe Ha YCTPOVCTBE NPOrpaMmMHoe obecrneveHe o yCIoBHbLIM Ha3BaHnem «Amediatekar.

NNyHbIA KabHEeT — BblAeneHHas KoMnaHven kaxaomy MNonb3oBaTento B MprnokeHn 8 LeNsx MHOOPMUPOBaHYS

[Monb3oBatens n BBaV]MO,[LeI;ICTBI/\ﬂ Monb3oBatens 1 KomnaHum obnacTb (CTpaHVILLa), A0CTyn K KOTODOM Monb3oBaTena BO3MOXeH

nocne ero ABTOpI/BaLLI/H/\.

Tepputopus - Poccniickas Pegepauns, KasaxctaH, TagxmnknctaH, TypkKMeHWUCTaH, Y36eknctaH, Knprnsms.

1. TMPEAMET COTI'JTALLEHINA

1.1. KomnaHung okasbiBaeT [101b30BaTeNtO 3a BO3HarpaxzaeHne Ycnyry Ha Teppntopuu.

1.2. Ycnyra MoxeT 6bITb NpeAocTaBneHa onb30oBaTento ¢ BO3MOXHOCTLIO YrpaBaeHns BocnponsseaeHem KoHTeHTa (nay3a,
nepemMoTka) nnn 6es TakoBow.

1.3. Konnuectso 3aperncrprposaHHbix KomnaHmen no 3anpocy MNonb3osarens YCTPONCTB orpaHnyeHo 5 (Nateto). MNocie
perncrpaymm Monb3oBartenem no CBOEM YUeTHOW 3anmncu 5 (MATn) YCTPONCTB, perncTpaLms Kaxaoro HoBOro YCTponcTea
BO3MOXHa Npyvi OTMeHe OAHOW 13 MpeAblAyLLX PerncTpaunii. [Npu 3Tom NOBTOPHaA OTMEHa perncTpaLuy YCTporcrea
BO3MOXHa He paHee, 4em rno npowlectsunm 90 ([leBAHOCTO) AHen C MOMeHTa NpeAblAyLLert OTMeHbl PEerncTpaL/mn Takoro
YcTponcrsa.

Mo 3anpocy MNonb3oBaTens, 3aperncTprpoBaHHoro B nopgaake n.2.1.4. CornaweHns, KoMnaHven MoxeT 6bITe
3aperncTpnposaHo He bonee 1 (0AHOrO) YCTPOMCTBA

1.4. KomnaHusa obecneymBaeT [101b30BaTENO MO €r0 YUETHOW 3annck eAVHOBPEMEHHbI A0CTYN K KOHTEHTY €
ncnonb3oBaHuem He bonee 3 (Tpex) 3aperncTpupoBaHHOro Komnanuen YCTpoicTB.

1.5. KomnaHwua Bnpase npueaekaTtsb Mo CBOEMY YCMOTPEHNIO A5 COAEUCTBIS B OKa3aHWUW YCYr 1 OCyLLIECTBAEHNS PacHeToB C
Monb3oBatenem tpetbrx(e) nnuy(o) (AreHTa).

1.6. Bce BOMpOCkI NprobpeTeHs Npas A0CTyna B VIHTEPHET, MOKYNKX 1 HaNazku /15t 3TOr0 COOTBETCTBYHOLLEro 060pyA0BaHMS
Y NPOrpaMMHbIX MPOAYKTOB peLuatoTcs Monb3oBaTenem CaMoCTOSTeNbHO 1 He MoANazatoT Noj aeictarie Cornallenus.
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2. NOPAAOK OGOPMJIEHNA TTOANNCKI

2.1. ing odopmneruna Mognvckn MNMons3osatesns:

2.1.1. [pwv OTCYTCTBUM YHETHOR 3anmncy NpoxoanT Pernctpauumto MNons3osatend, a MeHHO, Yepes MprunoxeHne:

a) 3HAaKOMUTCA € nonoxeHuamy CornaleHus);

0) B C/1ydae cornacusa co Bcemu nonoxeHnamy CornalleHns, BBOAUT CBOM HOMEP MOBWIbHOIO TenedpoHa nav e-mail,

B) MONlyYaeT Ha yKaszaHHbIA HOMep MObUABHOro TenedoHa nam e-mail coobLueHne, cogepxalliee Maponek,

rBBOANT [Naponb B NpedycMOTpeHHoe Ans 3Toro none dpopmbl. Cpok AeicTBMS Mapons orpaHuyeH 5 (MSTbH) MUHYTaMK,

) Hax1maeT Ha kHorky "BorTn". Mpu 3ToM HaxaTtne [Monb30Batensd Ha KHOMKy «BoiTu» 03Ha4aeT, YTo OH 03HaKOMJ/IeH, CO BCEMU
nonoxerHvamyt CornalleHns 1 NoAHOCTBIO MPUHKIMAET ero yCIoBUSA.

[o pe3ynbTatam yCrnewwHoro BelMOAHEeHNA A4eNCTBUI a)-4) Pernctpauns MNons3oBaTtensd CHMTaeTCs 3aBepLleHHOoV;

2.1.2. [py HanVUMK YYETHOW 3anmncy NpoxoanT ABTopursaumto MNone3osatend: Ha CanTe 1av Yepes MNpunoxeHue B LIeNsx
naeHTMdrKaumm ceba kak Nonb3osatensd BBOANT HOMEP MOBUNBHOIO TenedpoHa, ykasaHHbIN Npu Peructpauny, noayyaeT Ha
3TOT HOoMep SMS-coobuleHne ¢ MNaponem, BBOAUT [Maposb B MpesycMOTpeHHoe none GopMbl, HAKMMAET Ha KHOMKY "BonTun".
Cpok Aecteug Maponsa orpaHuyeH 5 (NATb) MUHYTaMK;

2.1.3. Onnaumsaet Moanucky. MNoanucka cymtaeTca oGopMAEHHON C MOMEHTa onaatel MoANUCKL 1AW, ecin Yayra B pamkax
npoBoANMO KomnaHnen NpomMo-akummn NpeAocTaBadeTca 6e3803mMe3AH0, C MOMEHTa OCyLLeCTBeHNa [oNb3oBaTeseM
aKTmBaLm Moannuckm B NpesycMoTPeHHOM YCI0BUSAMY COOTBETCTBYHOLLIEN MPOMO-aKLUMY MOPAAKE.

2.1.4. KomnaHvei noteHuaneHoMy [101b30BaTENtO MOXET MPeAoCTaBAATbLCA BO3MOXHOCTb YNPOLLEHHOM Pernctpaumm 1
ABTOPM3aLMW. YNpOLLeHHas Pernctpauma 1 ABTOpM3aLLsa NOAb30BaTeNsd NPOVICXOANT B MOMEHT BXOZa Nonb3osatend B Cepsuc
Ha OCHOBAHMM BHYTPEHHErO NAEHTNdMKATOPA YCTPONCTBA, C KOTOPOro OCYLLECTBASETCS BXOA, 6€3 3an0HeHs
PErnCTPaLMOHHONM GOpMbI 1 C MPUCBOEHMEM [101b30BaTENHO NAEHTUPMKALVOHHOMO 0003HaueHVs. MNoab30BaTeNb, MPOoLLeALL
YNPOLLEHHYO Perncrpaumto 1 ABTOpM3aLmto, MMeeT NOJIHbIE NPaBa 1 HeceT NoAHbIe 0643aHHOCTY ob30BaTeNs,
npesycMoTpeHHble CornaleHvieM. TeM He MeHee, AN NCNoAb30BaHNS oTAenbHbIX GyHKUMA CepBirca MNMonb3oBaTtenb oKeH
6yaeT 3aN0NHUTb PerncTpaumoHHy0 Gopmy (BKIOUad, HO He OFrPaHNYMBaACh, 415 BO3BPaTa AeHEXHbIX CPEACTB).

2.1.5. B cnyyvae Hannumda y KoMnaHnm Ha MOMeHT 03HakoMaeHns Monb3osatens ¢ CornalleHnem AencTByroLLIX MPOMO-aKLAIA,
NBFOTHBIX YCNOBUIA NprobpeTeHns Moanuckuy, Monb3oBaTtens MOXET 03HAKOMUTLCA C X YCnoBuaMn Ha CaliTe No agpecy
http://smarttv.amediateka.ru/action.php Takue ycioBus ABAAHOTCA HEOTbeMIeMO YacTbio CoralleHnd 1 B ciyvae
NPOTUBOPEYUI YCNOBUAM HACTOALLErO AOKYMEHTA NMEKT MPerMYLLECTBEHHYHO CUY.

2.2. MNonb3oBaTenb CornaliaeTcs ¢ TeM, YTo AGVICTBI/\H Mo NCNOMb30BaHMO NoAnnckuy, coBepLUeHHble nocne ABTODVIBaU,I/II/I
[Nonb3oBarens, MPU3HarTCA AQMCTBMHMM, coBepLlUeHHbIMU MNonb3oBartenem NM4YHO.

2.3. KoMnaHuisi, o HeobXoANMOCTY, OKa3biBaeT [onb30BaTento MHGOPMaLMOHHYHO MOAAEPXKKY (Ha PYCCKOM A3bIKe).
COOTBETCTBYHOLLMIA 3aNPOC MOXET ObITb OTNPaB/eH Ha e-mail:smarttv@amediateka.ru .

3. AEVCTBWE NOAMMNCKM

3.1. Co cpokamu okasaHnsa Ycayrn (Cpokamu Moanmnckn) MOXHO 03HakoMUTLCA Ha CaiTe Mo Ceblike
http://smarttv.amediateka.ru.

3.2. CTOpOHbI MPW3HakOT, YTO Hano/HeHne KoHTeHTa, AOCTYMN K KOTOPOMY MPeAoCTaBNAeTCA B COOTBETCTBUIN C CornaweHviem, He
ABNAETCSH HEN3MEHHBIM I MOXET N3MeHATLCS 6e3 CornacoBaHus ¢ [oab3oBaTenem..

3.3. MNonb3osatens /v KomnaHua Brpase 0TkasateCsd OT [TOAMUCKM B CyYasdx 1 B MOPALKE, MPefyCMOTPEeHHbIX pa3aenom /7
CornaweHws.
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4. CTOMMOCTE N TTIOPALOK OTF'J1ATHI

4.1. Co CTOUMOCTBHO MoANNCKM MOXHO 03HaKoMUTbCA Ha CaiTe no ccbinke http://smarttv.amediateka.ru .

4.2. B cnyydae ecnm npogaxa Ycnyru Monb3osatento obnaraeTca Haaorom Ha A4o0baBaeHHy CTOMMOCTb, HaJI0roM C MPOAaX WA
NHbBIM @aHaNO0MMYHbBIM HAaN0rOM B COOTBETCTBUM C A€ACTBYIOLLMM 3aKOHOAATENBCTBOM TeppnTopum, OTBETCTBEHHOCTL 3a
yAEPXaHve 1 ynaaTy Takoro Hanora onpeaenseTcs cefytoliiM 0bpa3oM:

A) KoMnaHus yaepxmnBaeT 1 ynaa4nMBaeT B HANOroBble OpraHbl COOTBETCTBYHOLLIE HaNOM, BO3HMKAKOLLME Ha TeppUTOpUM
Poccuiickon ®egepann.

B) KoMnaHus He yaepXVBaeT 1 He yraav/BaeT B HaJI0roBble OpraHbl COOTBETCTBYHOLLME HANOMV, BO3HMKAIOLLME HA TepPUTOPUM
KasaxcraHa, TafkmkmcTaHa, TYPKMEHNCTaHa, Y3bekncTana, Knprismn. OTBETCTBEHHOCTb 3a YAEPXaHWe 1 ynaaTy Hanoros
BO3/1araetcs Ha [onb3oBaTens B COOTBETCTBUM C AeMCTBYHOLLMM 3aKOHOAATENBCTBOM COOTBETCTBYHOLLIEN CTPaHbI. Bo 136exaHue
HeZopasyMeHUI 1 BO3MOXHbIX Pa3Hornacuii KoMnaHmsa He HeceT OTBETCTBEHHOCTb 3a COOp, YAEPXaHMeE 1N yrnaTy Takux
Hanoros. KOHeuHbIi NoNb30BaTeNb 006S3yeTCA BOIMECTUTL YObITKM 1 OrpaanTb KOMMaHMIo OT NH0ObIX MPeTeH3MIA HAaNoroBbIX
OpraHoB 3a HeAoMaaTy Hanora Ha A06aBAeHHYH CTOMMOCTb, HAaNora C MPOAAX N VHbIX aHANOTMYHbBIX HaA0roB v COOpoB, a
Takke WTpadoB U/ NAM NPOLEHTOB, CBA3AHHbIX C TAKOW HeyrnaaTom Hanoros. KomnaHma Bnpase No CBOeMy yCMOTPEHNIO B
OAHOCTOPOHHEM MOPSAAKE N3MEHATb CTOUMOCTb W/nnv Cpok Moanucku. Takoe n3MeHeHne ctToumocTu n/vnv Cpoka MNoanucku He
3aTparvBaeT [lonb30BaTens, ocyLecTsmnBLIero onnaty MNoannckm 40 COOTBETCTBYHOLLMX U3MEHEHWI,

4.3. Cogencrane B [Mognucke 1 Nnpueme naatexei MNonbsosartenert MOXeT OCyLLEeCTBAATLCA NPV COAENCTBUN AreHTOB:
ObLuecTBa C OrpaHNYeHHOM OTBETCTBEHHOCTBIO «/ANAKMTan KOMMEpPLp (CO3aHO B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccniickon bepepaumy, OFPH 1127746178009); NEMO TELECOM LIMITED LATVIA-FILIALE (Gunnan HYactHon kKommiaHnm ¢
orpaHmnyeHHom oteeTcTBeHHOCTEH0 NEMO TELECOM LIMITED, 3apervctprpoBaH B /1aTBUM, PErucTpaLOHHbIA HoMep
40103708988).

4.4, MoppobHaa nHGopmaLys 0 MOPaaKe 1 Cnocobax onnatel 40CTynHa Mons3osatento Ha Caiite 1 B MpunoxeHnu.

4.5. Mone3oBatenb, onnayreas MNoanmcky ¢ MOMOLLbHO 6aHKOBCKOM KapTel /N NAATEXHbBIX TEPMUHAN0B /UK ONepaTopos
MOOWIBHOM CBA3M COMNALLaeTCa Ha CrMCaHKe C KapTbl/BUPTYaIbHOIO CHETa 31eKTPOHHOIO KoL IbKa/cyeTa MOOMIBHOMO
TenepoHa Monb3osaTens Cymmbl CTOMMOCTY oanncku B pyonax P®. JononHuTeNbHble Pacxojbl, CBA3aHHbIE C NepeYUncieHmem
Monb3osatenem AeHexHblx CpeacTs 3a Moanmcky (KOMUCCUM BaHKOB, MNATEXHbBIX TEPMUHAN0B, MN1AaTEXHbIX areHTOs,
onepaTopoB MOBWNBHOW CBA3MN U T.A.) ONayunBaroTca Mosb3oBaTenemM CaMoCTOATENBHO 1 3a CBOW CHET (eCv MHOe He
npeaycMoTPeHO yCIoBuaMK onnatel Ha Caiite no cebiike http:/smarttv.amediateka.ru nav B MpunoxeHnn).

4.6. Onepaumm N0 6aHKOBCKMM KapTaM COBepPLUaoTCA TONTbKO [Monb3oBartenem - AepXaTeneM KapThbl.

4.7. KomnaHna 1 AreHT Bnpase B Te4eHe cpoka Aeiicteua CornalleHnsa COXpaHaTe AaHHble 6aHKOBCKOro cyeTa u/umm
6aHKOBCKOW KapTbl U/1AM BMPTYaNbHOIO CHeTa 3NEKTPOHHOIO KOLLeNbka 1/nav cyeTa MobuneHoro TenedpoHa MNonb3osartens u/
nnn cyeta MNonb3oBaTtend B 3/1eKTPOHHOW NNATEXHONM C1CTeMe, MOCPesCTBOM KOTOPbIX [10/1b30BaTe/b OCYLWEeCTBIAI Oniaty
Moanucku. Monsb3osaTtenb B OO0 MOMEHT BrpaBe 0TKa3aTbCs B /INYHOM KabuHeTe OT coxpaHeHWs KoMnaHuen/AreHTom
LlaHHbIX CBOEN (1X) MnaTexHom (bIx) kapT(bl).

4.8. Onnata Moanuckun 3a cneayrolmii Cpok MoANVCKY MOXET OCyLLeCTBAATLCS 6e3 yyacTuns [Nonb3oBaTens nyrem
ABTOMATMYEeCKOro CNNCaHMA AeHeXHbIX CPeACTB C 6aHKOBCKOrO cyeTa U/1av 6aHKOBCKOW KapTbl W/Wav BUPTYanbHOrO cyeTa
3N1eKTPOHHOTO KoLlenbka U/mnam cyeta MoObnnbHoro TenedoHa MNMons3osatensa u/mvau cyeta Nonb3oBaTens B 3NeKTPOHHOM
NNaTexHON c1cTeMe, MpY YCNOBUM HANMUNSa AeHEXHbBIX CPeACTB Ha cyeTe MNonb3oBaTens.

ABTOMaTMHeCKoe CrvcaHvie AeHexHbIX CPeACTB 3a MoAnncky NponCXoanT A0 Hadana AencTBna cooTeeTcTaytolero Cpoka
Moanunckn. Mpu 3ToM CTOPOHbI JOrOBOPWUNCE O TOM, YTO B MHTEpecax HacToAwero nyHkta CornalieHns, ecav nHoe He
npesycMOTPeHO YCI0BMAMI NPOMO-akumii (n.2.1.5. CornalweHns), cneaytoymii Cpok Mognnckm paBeH no NpoAoIXNTENBHOCTY
TekyLemy Cpoky Mognuckn.

Monb3oBaTenb B NH060M MOMEHT MOXET 0TKa3aTbCsH OT ABTOMaTMYECKOro CrivcaHuns AeHexXHbIX CPeACTB 3a byayLuyto Moanncky B
JInyHoM kabrHeTe, 6O OTNPaBMB COOTBETCTBYIOLLMIA 3aNpoc B Y0y MoAAepXkm MMonb30BaTeNeli No 3neKTPOHHOM noyTe
smarttv@amediateka.ru nocne naeHTMdrKaumm NMonb3osatensa B nopsake n.7.7. CornaweHuns.

4.9. Onnarta Moanuckn MNonb3oBaTtenem CHMTaeTCs COBEPLUEHHON C MOMeHTa CMcaHnsa COOTBETCTBYHOLLEN CyMMbl CO CYeTa
[Monb3oBaTens.

4.10. KomnaHua Bnpase BbICTaBUTL [10/1630BaTe/N0 CHET B 271eKTPOHHOM Gpopme. MprHmmad ycnosna OdepTsl [Monb3osaTesnb
cornallaercs, 4to opopmieHne cyeta Ha byMaxHOM HOCUTeSe, B TOM YMCe CKpersieHre ero noanucamn CTopoH, He TpebyeTcd.
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5. TAPAHTIN N OTBETCTBEHHOCTb
[OJIb3OBATE/A

5.1. MNMonb3oBaTeNb rapaHTUpyeT, YTO OH ByAeT UCMONb30BaTe YCyry 1 AOCTYMHbIA B pamkax ee okasaHua KOHTEeHT TONbKO AN1S
JIMYHOT O HEKOMMEPYECKOTO NCTMOJTb3OBAHNA 11 TONBKO B COOTBETCTBUM C yC10BUAMY CornalleHns.

5.2. Monb3oBaTtenb rapaHTVpyeT, YTo He ByAeT perncTpupoBaTbCa OT UMEHM APYroro n1ua U/mam nepeiasatb
PerncTpaumoHHbIe AaHHble TPETbUM AULaM.

5.3. Monb3oBaTenb MOHNMMAaET U CorallaeTcd, UTo ANg Hajexallero okasaHud KomnaHmern Yanyrn MUHUManbHas CKopoCTb
AOCTYNHOro lMNonb3osatento VIHTEpHET-NOAKNFOYEHNA A0KHA B MOMEHT NCMOAb30BaHNS YCIyr COCTaBAATb He MeHee 3
Merabut B cekyHAy Ha KaxZoe 13 3aperncTprpoBaHHbIX MCMOAb3yeMblx YCTPONCTB Nonb3osatens.

5.4. Monb3oBaTenb nepes onnaToit Yoyri AoaxeH CaMoCTosTeNbHO YOeanTbCA B TOM, YTO ero YCTPOACTBO MpUCnocobaeHo K
npesocTaBneHnto Komnanven Yanyru, 7.e. oTBeyaeT 0603HaueHHbIM Ha CaliTe v B TpUOXeHNN XapakTeprcTVKaMm.

5.5. lMonb3oBaTesib HeceT OTBETCTBEHHOCTL 3a BCe AGMCTB\/IH, ocyulecTBndemMble M Ha Cante v B Hpmnoermm‘

5.6. B cnyyae, ecnn B CBSA3M € HapyleHvem MNons3osaTenem ycnosuii Cornawenvs KomnaHya noHecna yobeITki, B TOM YKcie B
pesynbTaTte NpeabasneHns kK KomnaHum TpeTbMU AnLamMy NPeTeH3NiA, CKoB, MoNb30BaTelb 0693yeTCsa yperyaMpoBaThb Takme
NPETEeH3MN 1 UCKN COBCTBEHHBIMI CUNAMU 1 33 CBOW CYET, 1 BO3MeCTUTb KOMMaHWN Bbi3BaHHbIE HeCODOAeHVEM
MNonb3osatenem ycnosunin CornalleHns yobiTku.

5.7. Monb3osatesib COrNallaeTcs, YTo npesycMoTpeHHbln CornatueHviem 4ocTyn kK KOHTeHTY NpeAoCTaBadeTca emy ANd ero
JIMYHOT O ncnone3osaHvs. T.e [Nonb30BaTeNb He A0KEH A0MYCKaTh NCMOb30BaHMe N0ObIM TPETbUM NVLIOM NOM1MHA, Napons,
Moanuckm Monp3osatensd. KoMNaHna He OTBeYaeT 3a BO3MOXHbIN yLLEepo, MOTEPHO WV MOPYY AaHHBIX , KOTOPbIE MOTyT
NPOW30WTY 13-3a HapyLleHud MNonb3oBaTenem NnoaoxeHnd 3Tom Yactin CornatleHuns.

6. TAPAHTI N OTBETCTBEHHOCTE KOMTTAHINIA

6.1. KomnaHus okasbiBaeT [onb3oBaTento Ycnyry n npegocrtaBnget MHGOpMaLIVto, LieHbl, cogepxallmecd Ha Cante n/vav B
MpUNOXeHUN «Kak eCTb» 6e3 rapaHTUii 1HH0ro poaa. T 03HauaeT, Cpean NpoYyero, 4To KomnaHums:

® He HeceT OTBETCTBEHHOCTb 3a CKOPOCTb 1 HecnepeboriHyto paboTy MpruaoxeHns, ero COBMeCTUMOCTb C MPOrpaMMHbIM
obecneyeHnem 1 TexH4YeckMm CpeacTBamu MNonb3osatens U UHbIX 1L,

® He HeceT OTBETCTBEHHOCTb 3a HeUCMoHeHe NMbo HeHaanexallee UCNoNHeHMe CBOMX 06s3aTeNbCTB BCIeACTBIE COoeB
B TeNEeKOMMYHUKALUMOHHBIX /UK SHEPreTUYECKUX CeTsX, AeNCTBUI BPeAOHOCHbLIX MPOrpaMM, a Takke HegobpoCOBECTHbBIX
LeVCTBUIA TPETbUX NINL, HaNpPaBNeHHbIX Ha HECAHKLMOHMPOBAHHLIN AOCTYN W/Wnn BeiBefeHWe 13 cTposa CarTa u/vnm
MprnoxeHns;

® He HeceT OTBETCTBEHHOCTb 3a Hagnexallee GyHKLIMOHMPOBaHWe YCTpoicTBa MNonb3oBaTtens;

® He HeceT OTBETCTBEHHOCTbL 3a AelcTBuA [onb3oBaTenen 1 3a NoCcNeACTBUA UCMOAb30BaHNs MNonb3oBaTenammn KoHTeHTa.

6.2. Ecv Monb3osatento no sBuHe KomnaHmm B TedeH e 48 (Copoka BOCbMM) YacoB NoApPSiA He 6bln NpeaocTaBieH
npeayCMOTPEHHbIV COOTBETCTBYHOLLEN Noannckor AocTyn K KoHTeHTy, KoMnaHma no 3anpocy Nonb3osaTtens npoj/iesaeT CPoK
fencteua Mognnckn Monb3oBaTtens Ha COOTBETCTBYHOLLMIA CPOK.

6.3. B cnyyae, ecn Ycrporicteo Monb3oBatens He nosaepxvisaeT ¢opMaT, HEOOXOAVMBIV A1 BOCNPOn3BeseH s KOHTEHTS,
KoMnaHmsa He rapaHTVpyeT NpejocTas/eHne AocTyna k KOHTeHTy.

6.4. KoMnaHu1g He HeCeT OTBeTCTBEHHOCTY 33 BpeMeHHYyr Hepa6OTOCHOCO6HOCTb CnCTemsbl, o6ecneuwsarom,yro npmemM n
nepesoj nnatexen [Nons3oBatenen, BbI3BaHHYH HE 3aBUCALLIVIMA OT KomnaHmn NPUYNHaMK, a Takxe obcTosATeNnbCTBaMM
HeﬂpeOAOﬂMMOVl Cnbl.

6.5. KOMNaHns He HeceT OTBETCTBEHHOCTY 3a HapyLueHve ycnoBuii CornalleHns, ecin Takoe HapyLleHve Bbi3BaHO AeiCTBreM
00CTOATENBCTB HEMPEOAONMMON CUNbI (GOPC-MAXOP), BKIOUAA: AENCTBUSA 1 PeLLEeHVS OPraHoB roCyAapCTBEHHON BAACTA U/WUan
MECTHOro CamMoynpaBNeHus, MoXap, HaBOAHeH e, 3eMaeTpsAceHVe, Apyre CTUXUIHbIE AeNCTBIUS, OTCYTCTBIE 31eKTPO3Heprum
n/nv coom pPaboTel KOMMBIOTEPHOW CeTUW, 3a6aCTOBKW, rPaxaaHckne BONHEHWS, becnopsaaky, Ntobble MHble 06CTOATENbCTBA,
KOTOpble MOryT MOBAUATL Ha BbINOAHeHWe KoMNaHmen ycnoBmnin HactogLet CornatleHus.
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6.6. KOMNaHMs He HeceT OTBETCTBEHHOCTY 3a HEUCMONHEHVE TMO0 HeHaNexalllee NCNOHEeHMEe CBOVIX 00513aTeNbCTB, eC/IN 3TO
BbI3BaHO AeCTBUAMU/6e3aencTBMEM [101b30BaTeNs, HAXOAALUMMNCA BHE KOHTPONS KOMAaHUW 1 AreHTa, B TOM Yncie B
pe3ynbTaTe CoBepLUeHVA OLWNOOYHbIX AeNCTBUI/6e3aeicTBIA [Tonb3oBaTens.

6.7. Ha Mnatdopme ofHOBPEMEHHO C YCIYror MOryT 6bITb NPeACTaBAeHbl NPOAYKTbI U/UAK YCNyr, Npeanaraemble
Monb3oBaTento Ha NAaTHON /1N becrnaaTHOM ocHoBe TpeTb MM arLamy (TpeTbu Anua). Takve NpoayKTel U YTy He BXOAAT
B KoHTeHT. KoMAaHMsa He ABAAETCSH YUYaCTHKOM OTHOLLEHNIA MO X MPeA0CTaBAeHNI0/0Ka3aHNIo, U OTBETCTBEHHOCTU Nepef
Monb3oBaTenem U/nm TpeTbUMN N1LAMM 3a UX MPeACTaBNeHne/oka3aHne He HeceT.

6.8. MpunoxeHne 1 CainT MOXeT CoAepXaTb CCbIKMA Ha CaliTbl TPETbUX L. YKa3aHHble CaiiThl TPETbUX L, 1 X MaTepvantl He
nposepsitoTcst KoMnaHwmeln Ha cooTBeTCTBYIE TPeOOBaHNAM 3aKOHOAATENBCTBA TeppUTOPM 1 MPUMEHUMOrO K CornalleHuto
npasa.

6.9. Ccblnka Ha Nt0bOV CalnT, MPOAYKT AW YCayry, N0y MHGOPMAaLI0 KOMMEPYECKOrO AN HEKOMMEPYECKOro CBOMCTBA,
pasMeLleHHas B [MpunoxeHnn nnn Ha CaiiTte, He 9BAeTCA OA0OPEHNEM UV PeKOMEeHAaLUVeNn AaHHbIX MPOAYKTOB/YCyr CO
CTOpOHbI KomnaHnn. Ecv Monb3oBatenb pelnT NepeiTu K caritaM, MPoAyKTaMm, ycayram TpeTbUX L, AN NCNONb30BaThb
NPOrpaMMbl TPETLUX NINLL, TO AeNaeT 3TO Ha CBOW PUCK.

6.10. ,ﬂeVICTBMH NOObIX TPETBUX NNL, a Takxe ,ELGVICTBI/\Q onepaTopoB CBA3N HE ABNAKOTCA AQMCTB\/I?H\/H/I KomnaHwun, n
OTBETCTBEHHOCTW 3a HX KOMMNaHusa He HecerT.

6.11. KomnaHms He HeceT OTBETCTBEHHOCTb 3a pasMelleHyie MNpuaoXeHns, CColNok Ha MpunoxeHne B nobbIx He
CaHKUMOHUPOBaHHbIX (He NoaTBepxaeHHbIX) KoMnarwvel nctouHnkax ( KoHtpadpaktHoe MpunoxeHwne). B ciyyae
MCNoNb30BaHNA N1LOM KoHTpadpakTHOro MpunoxeHuns, KoMnaHms He HeceT nepes HM Kakor-nnbo OTBETCTBEHHOCTY B CBA3M C
TakVIM MNCMONBb30BaHVEM.

6.12. KomnaHms rapaHTupyeT Z00POCOBECTHYHO 1 3aKOHHYH 00paboTKy MePCOHaNbHbIX JaHHbIX [101b30BaTENS B COOTBETCTBIN
C NpeaycMoTpeHHbIMY B M.9.1. CornatleHns Leaamu.

6.13. KomnaHua rapaHTUpyeT cBOeEBpeMeHHOe 0OHOBEHMe AaHHbIX [101b30BaTeNs B Cydae NpeAoCTaBNEHUSA M
0OHOBNEHHbBIX AaHHbIX.

6.14. KOMNaHVisi HeCET OTBETCTBEHHOCTb TO/IBKO 3a MPAMOW AeliCTBUTENbHBI YLLEPD, MPUYUHEHHbIV BCIeACTBME BUHOBHOMO
HeBbINONHeHNSA 06593aTensCTB KoMnaHmy, B npeaenax CyMMbl CTOMMOCTY MoANNCKN, yraayeHHo Monb3osatenem.

/. BCTYNNERHWE B CUTY, MISMEHEHWE U
PACTOPXEHWVE COTJTALLUEH/A

7.1. MNonb3osatens npucoegnHaeTcd k CornaleHnto ¢ MOMeHTa BbINOHEHVS UM AeACTBUN, MPeAyCMOTPeHHbIX B M. a) . 2.1.1
CornaweHvs n1Mbo C MOMeHTa NpeaycMoTpeHHor n.2.1.4. CornalleHus ynpoLLeHHOM Pernctpaumm .

7.2. KovnaHvg sripase nsmersaTts Cornalervie. BCE USMEHEHWA HACTOSALLETO COMNALLEHMA NMYBNNKYHOTCA B
OTKPbITOM AOCTYME MO AAPECY: http://smarttv.amediateka.ru 11 B JIN4HOM KabuHeTe He MeHee, Yem 3a 3 (TPW) KaneH4apHbIX
[HSA 0 VX BCTYNNEHNA B CUAY.

7.3. MNonb30oBaTeNb 0053yeTCa He pexe 0AHOro pasa B 3 (TPK) KaneHAaPHbIX AHA 3HAKOMUTLCA € cogepxanHmem CornalleHus.

7.4. B cnyyae, e lNonb3osatesib He coriaceH ¢ ycnosuamm CornalleHns, To OH He Brpase NpoAo/IXaThb NCM0Ib30BaTb YCyry.
B 31OM Cydae oH yBegomnaeT KoMnaHuio 0 pactopxeHny CornatleHus B npegycMoTpeHHoM CornatleHnem nopsaske.

7.5. CornauweHve MoxeT bbITb PacToprHyTO B nroboe Bpema no nHnunatmee [Monb3oBatens nytem HanpasieHnA
[MNonb3oBatenem KomnaHum rno agpecy smarttv@amediateka.ru COOTBETCTBYHOLLEro yBeJoM1eHA O PaCTOPXeHnN CornawleHwus.

7.6. CornalueHue cymMTaeTca pacToprHyTbiM B Mopsazke n.7.5. nocie CoOTBETCTBYIOLLEr0 yBeAOMNeHNA Monb3oBartesieM
KomnaHmm no aagpecy smarttv@amediateka.ru o pactopxeHun CornalleHns ¢ MOMeHTa naeHTUUKaLmmn MNMonb3oBaTtens B
nopsake n.7.7. CornaweHns ambo, Npy Hanuunm NpeaycMoTpenHbIx N.7.13. CornalleHns 0CHOBaHMI AN BO3BPaTa AeHEXHbIX
cpeacts [Monb3oBatento, C MOMEHTa OCyLLeCTBeHV A KoMNaHneii Takoro Bossparta. [puv 3ToMm okasaHne Ycnyr MNoab3osarento
npekpaLLaeTca C MOMeHTa COOTBETCTBYHOLLEro yBeAoMAeHNA [101630BaTeNsd 0 PacTOPXeHUV 1 ero naeHTndunkaummn Komnaxnei
B nopagke n.7.7. CornaweHns.
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7.7. B uenax naeHtnoukaumm nvua kak Mone3osatens KomnaHua BNpase HanpasnsTb emMy COOTBETCTBYHOLLME CMC- UK e-mail-
COOBLLIEHMA C 3anpocamu.

7.8. Ecnn Monb3oBaTens 40 AHS BCTyrnneHWa B cnny HOBOW pesakunn CornaweHns He yBeaoMun KomnaHuo o PacTopXeHnn
CornaweHuns, 170 MNonb30BaTeb TeM CaMbIM MOATBEPXAAET, UTO MPOoYnTan, NoHAN, CornaceH CO6J'IFOAaTb HOBYHO peJakunto
CornaweHns n 6€3OFOBODOHHO npmncoeanHAeTcA K HOBOW pedakunn CornaweHns co aHa ee BCTynneHna B cny.

7.9. B clyyae HapylueHwii Monb3osaTenem ycnosuii Cornallenus, KomnaHus Bnpase pactoprHyTe Cornallerve B ntoboe
BPeMS, NpeaBapuUTensHO (B pasymHble CPOKM) yBeAoMMB [101630BaTeNs 0 pacTopXeHNN.

7.10. Cornawwascs ¢ ycnosuamm CornalleHns, Monb3oBaTenb JaeT CBOe Cornacmne Ha 06paboTtky KomnaHvern 1 AreHToM CBOMX
nepcoHanbHbIX AaHHbIX. Cornacre pacnpoCTPaHAETCA Ha CeayroLLyto MHGOPMaLMIO: GaMUVS, UMS, OTHECTBO, o4, Mecal, AaTa
N MeCTo poxzaeHVs, aapec, NacnopTHbIe AaHHble, TenedoH 1 UHble AaHHble, ykasaHHble B M.9.1. CornalleHns («MepcoHanbHble
OaHHbIEe»).

7.11. Cornacre Ha 06paboTky MepCcoHanbHbIX AaHHbLIX Aa€TCH 4O NCTeYeHWS CPOKOB XPaHeHMA COOTBETCTBYOLLEN MHGOPMaLIY
WK LOKYMEHTOB, COAEPXKALLMX BbllLeyKazaHHYH MHGOPMaLMIO, onpeaensieMblx, B COOTBETCTBMM C MPUMeHMbIM K CornaLleHnto
npaBoM. 10 UCTeUYeHUM YKa3aHHOro Cpoka MNepCcoHanbHble AaHHbIe MOANEXAT YHUUTOXeH N0 KoMNaHei.

7.12. B clyuae BO3HUKHOBEHYIS NIHOOLIX BOMPOCOB, CBA3aHHbIX C McnonHeHrem Cornatlenus, a Takke ¢ npoLiesypoii oTkasa ot
roannckn n/vinu pactopxeHus Cornallenus, Monb3oBaTenb MOXET CBA3aTbCA CO CNYXO0/ NoaaepxKkm MNonb3osateneli no
3NeKTPOHHOM NnoyTesmarttv@amediateka.ru .

7.13. B cnyyae ysegomneHna KomnaHmm o pactopxeHun CornalieHns n naeHtnorkauymm Nonssosatens B nopsaake n.7.7.
CornawueHns, ynnadeHHble MNosb3oBaTenem geHexHble CPeCTBa 3a HeokasaHHbIe K MOMeHTY pacTopxeHna CornatueHmns
Ycnyrn, nognexat Bo3spaty [1onb30BaTesto.

[pn 3TOM AeHeXHble cpeAcTBa BO3BPaLLatoTCa [101630BaTe/t0 Ha OCHOBAHMM MOy4eHHOro KomnaHven noAnmcaHHoro
Monb3oBateneM 3aaBneHus ¢ gaHHbIMN [Monb3osaTens (P.11.0., mnacnopTHble AaHHble, aapec, AaHHble O HOMepe cYeTa
Monb3oBatend, C KOTOPOro bbina Npom3BeseHa onnata MNoANVCK/KoLa onepaumm, YKazaHHOro B Yeke Mpu onnate yepes
nnaTexHsble TepMUHabl, PEKBU3NTLI PACHETHOrO cyeTa Nonb3oBaTend, OTKPLITOro B 6baHke, 1 pekBM3NTbI baHka A8 BO3BpaTa
LleHEeXHbIX CPeACTB) 1 TONBbKO Noce oTnpasky MNonb3oBaTteneM B KOMNaHMIO N0 3N1eKTPOHHOM nouTe smarttv@amediateka.ru
CKaHVPOBAHHOW KOMWM YKa3aHHOTO B HACTOSALLIEM MYyHKTe 3aABAeHNA. [1pW 3TOM B Clyyae Haanyms Npr3HAKoB MOLLEHHYeCTBa
/AN NHOBBIX COMHEHMI B IMYHOCTW 1L, 06PaTUBLUErocs C 3asBNeHem 0 Bo3BpaTe, KOMNaHvs BNpase 3anpocuTb Y Hero
LONONHUTENBbHbIE AOKYMEHTHI.

YKasaHHOe B HaCTOALLEM MyHKTe 3adBNeHe AOIKHO ObiTb NpeAcTaBneHo MNonb3osatenem Komnannm B TeveHne 30 (Tprauatn)
KaneHAapHbIX AHEV C MOMEHTa yBeAoMaeHNna KomnaHmm o pactopxxeHun CornatieHuns 1 naeHtndnkauymm Nons3osarens s
nopsagke n.7.7. Cornawenuns. [leHexHble CpeAcTBa NOANeXaT BO3BPATY 33 BbIYETOM CTOMMOCTY OKa3aHHbIX YCayr.

7.14. B cnyyae onnatbl Mognmnckmn NocpeacTBOM 6aHKOBCKOW KapTbl BO3BPAT AEHEXHbIX CPEACTB MPOV3BOANTCSA Ha TOT Xe cyeT
HaHKOBCKOW KapThl, C KOTOPOro bbiNa NponsBeaeHa onaata. B ciydae onnatsl Mognnckin NOCpeACTBOM ONeEPATOPOB MOOWIBLHON
CBA3W, MNATEXHbBIX TEPMUHANOB UM MAATEXHBIX CUCTEM - BO3BPAT A€HEXHbIX CPeACTB MPOU3BOAUTCA Ha PAaCUETHbIN cyeT
MNonb30oBaTens, OTKPbITLIV B 6aHKe 1 yKa3aHHbIN B COOTBETCTBYHOLLEM 3asiB/1eHMW O Bo3BpaTe. KoMnaHus He HeceT
OTBETCTBEHHOCTY 3a 3a/lePXKY 3aUMCNeHNs AeHeXHbIX CPeACTB Ha cyeT o1b30BaTens BBIAY NPUMEHEHUS BHYTPEHHX
6aHKOBCKMX MpoLeayp.

3. HTEJINEKTYA/IbHAA COBCTBEHHOCTb

8.1. KOHTeHT 1 ntobas nHaa nHGopmauma, cogepxativecs Ha Caite 1 B [MpUaoxeHNn, ABNAOTCA COOCTBEHHOCTLIO KoMnaHun u/
NN TPETBUX KL, NHHOE MCMONb30BaHe KOTOPbLIX A0MYCKAeTCA TONbKO Ha OCHOBAHWY paspeLleHns nx npasoobnasateneil.

8.2. Icnonb3oBaHue ykasaHHow B 1.8.1. CornalleHuns nHTennekTyabHoM CobCTBEHHOCTY 6e3 paspelleHns NpaBoobaazaTens
B0 CrocobamMu/Liensix VHbIX, 4em gonyckatoTcs CornalleHnem, SBAsSeTcst He3akoHHbIM 1 MOXeT MoB/eYyb 3a CO60M
npviBneyeHue Monb3oBaTens K OTBETCTBEHHOCTM.

9. NMPOYNVE YCJTOBUA

9.1. Monb3oBaTesb gaeT cBoe cornacvie KoMnaHnu v AreHTy Ha OCyLLIeCTBeHNEe CedyroLLVvX AeUCTBU B LeNsSX 1 B CBA3M C
ncnonHerviem CtopoHamu ycnoBuii Cornatueruis, a Takke cobntoeHvist NpyMeHMoro K CornalleHnto HopMaTBHO-NPaBOBOro
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perynmpoBaHus:

* 06paboTky NEPCOHaNbHBIX faHHbIX " (®.M.0,, non, aaTa POXAEHVSI, NACNOPTHbIE AaHHbIE, HOMEP TenedoHa, aapec
3/1EKTPOHHOM NOYTHI, agpec PerncTPaLmMn/NoYuToBbIN aApec, MCTOPYIS NOb30BaHVIS MPUIoKEHUEM) Kak C
VCMOb30BaHNEM aBTOMATU3MPOBaHHbIX CPEACTB 06paboTKM NePCOHaNbHLIX AaHHBIX MMonb3oBaTens, Tak 1 6e3
VCMONb30BaHUs CPEACTB aBTOMaTU3aLMy;

* nepesady NepcoHabHbIX AaHHBIX TPETbYM MLAM B CTy4ae, v 3TO HEO6X0AMMO KOMMaHWM ANs BbIMOAHEHUS CBOUX
0653aTensCTs no CornalleHunto 1 Ans BuINOAHeHUsS TPe60BaHNI AeMCTBYIOLLErO 3aKOHOAATENLCTBA TeppUTOpn ¥
npviMeHsieMoro K CornalleHwo npasa.

9.2. B lyyae npegocTtaBneHns Monb3osaTenem HeZoCTOBEPHO MHOPMaLmK KoMNaHyis MeeT Npaso oTkasaTb B
Pernctpaumn, oTkasaTb Moab30BaTeNto B OKasaHUy Ynyri, pactoprHyTe Cornallerue. 3a BO3HUKLLVE BCIeACTBME
npefocrasneHns Monb3oBaTenem HeZ0CTOBEPHOM MHGOPMaLMN NOCAeACTBYIS KOMMaHKs 1 AreHT OTBETCTBEHHOCTY He HeCyT.

9.3. lNonb3oBateNb ¢ MOMeHTa Perncrpaunm coriallaetcd Ha nonyyeHne ot KoMnaHuy, AreHta Ha agpec 31eKTPOHHON NoYTbl
n/nnv Homep TenedpoHa MHPOPMAUMOHHbBIX COOBLLIEHIIA Ha PYCCKOM /AW @HTUIACKOM A3blke B GopMe CO0bLLEHVA(MA)(B TOM
ymcae sms/mms-CooOLLEHNI) U/ 3BOHKA(OB), Kacatomxcst Moanucku, MakeTos, KOHTEHTa, MPOAYKLAN 1 YCAyr (B TOM Yncie
NPOBOAMMbIX aKLMAX 1 MEPONPUATUAX), NMPeAoCcTaBgeMblx Komnanuen n/vnv naptHepamy KomnaHuv. KoMnaHms no csoemy
YCMOTPEHMIO MOXET AeNaTb Pacchliky Ha A3bike Tepputopun. [Nonb3oBaTtesb BMNpase 0T03BaTb CBOE COriacve Ha noaydeHve
BCEX VI OMNpefe/ieHHbIX COODLLEeHNI, HanpaBsmB yBeAOMIEeH)e B aapec Cyxobl noaaepXku smarttv@amediateka.ru, a B
OTHOLUEHUM e-mail-CoOBLLEeHII - KNMKHYB B TEKCTe MCbMa Mo cCblike "OTAmMcaTbcs OT Paccbinkn”.

9.4. Mpun HeobxoanMoCTV KomMnaHma Bnpase 3anpalineats y [onb30Batens A0NONHNTENBHYHO MHGOPMALMIO 1 JOKYMEHTbI (415
NOATBEPXAEHNS BHECEHUA N3MEHEHUI B YUETHYHO 3aMWCh, YAANEHNUA YUYETHON 3anncy, Ana COON0AeHNs TpeboBaHNN
3aKOHOAATeNbCTBa W T.4.). 3anpoc(bl) MOTYT OCYLLECTBAATLCA KOMMaHMeN Ha yka3aHHble B YYeTHOW 3anucn [onb30BaTens
HoMep TenedoHa /v afpec 3NeKTPOHHON NOYTI.

9.5. Monb30BaTento MOryT 6bITe HaNpPaBAeHbl MPeAOXEHVS YHacTVs B ONpOcax Ha aapec 3NeKTPOHHOM noyTel MNob3oBaTens.
OTnpaBKa 3aNONHEHHON GOPMbI Ha CNefyroLLMiA aapec 31eKTPOHHOM NoYThl: smarttv@amediateka.ru o3Haqaet cornacve
Monb3oBatens Ha NyoavKaLmio Noay4eHHOro oteeta Ha Caiite/s MpunoxeHUN.

9.6. o BCem BOMPOCaM 1 NpeTeH3uamM [oNb30BaTelb MOXET 00paLLaTbCa B CIyX0y Nosaepxkn smarttv@amediateka.ru . [Mpu
obpalyeHnn ¢ npeteH3nen kK KomnaHm MNonb3oBaTent A0mKeH NpeAoCTaBUTb AOKYMeHTbI, MOATBEPXAatoLLe 060CHOBaHHOCTL
MpeTeH3un, a Takxe yka3aTb CBOW AaHHble, MpejoCTaBaeHHbIe UM Npy Perncrpaumu.

9.7. Hactosim Bbl BbipaxaeTe cBOe cornacyie Ha To, 4to CornalleHye 1 Be CBA3aHHble C Oka3aHneM YCyr OTHOLLeHNS
peryvpyroTcs 3aKoHoAaTeNbCTBOM Poccuiickoin Pesepaun, v UTo Ntobble CKM UM CMOPb, BO3HVIKAROLLIME MONHOCTBHO N
YacTUYHO B CBA3M C CornalleHviem, OyayT paspeLlaTbes B Cygax Poccuiickoi ®efepalinv B COOTBETCTBMN C Ae/CTBYOLLIM
MaTepuanbHbIM U MPoLieccyanbHbIM 3aKOHOAATENbCTBOM Poccuiickoin Pegepaliyin. MNpeTeH3voHHbINA MOPSAOK yperyavpoBaHus
Crnopos obsizaTeneH.

9.8. lNo BCcemM BOMpocam, He yperynpoBaHHbiM B CornalueHun, CTOPOHbI pyKOBOACTBYHOTCA AeMCTBYHOLLMM 3aKOHOAATEIbCTBOM
Poccumckom ®eaepaLimv.

9.9. Mpu3HaHWe CyaoM HeAeMCTBNTENBHOCTY Kakoro-nnbo nonoxeHns CornaleHnsa He BneyeT 3a CO60M HeAeCTBNTENBHOCTb
OCTaNbHbIX NofoxeHW CornalleHyid B LIe/IOM.

9.10. CTOPOHbI COMrNaLLatoTCs, YTo 1tobble yBeAOMIEHWS, MCbMa, HanpasasemMble 0AHOM CTOPOHOW APYror B 371eKTPOHHOW
bopme, pacueHmBatoTcst CTOpOHaMK Kak CobntoaeHne 0693aTeNbHON MUCbMEHHOM GopMbI (B C1ydae ecin Takas TpebyeTcd B
COOTBETCTBUW C MPVMEHVIMbIM MPABOM).

9.11. Hactosilee CornatleHyie COCTaBNEHO Ha PYCCKOM W aHIIMIACKOM f3blkax. B clyuae npoTvBOpeYmnii Mexzay pycckoit v
AHMINIACKOM BEPCHAMU, BEPCUS Ha PYCCKOM A3bIKE VIMEET MPEVMYLLECTBEHHYHO CITY.

10. OPOPMJIEHNE MO ATTNCKN

10.1. C copgepxaHvem KoHTeHTa, CTommocTbro 1 CpokoM(amu) Moanmckm (HeoTbemnemasn yacTs CornatleHvd) Bam Heobxoammo
03HaKoMUTbLCS Ha CalTe.

10.2. YBaxaembliii MNonb3oBatenb, ecin Bel 6€30roBOPOYHO COrNacHbl CO BCeMM yCnoBuamMm CornatleHns n NpuH1UMaeTe 1x Ha
YCNOBUAX «Kak OHM eCTb», TO OCyLLlecTBuTe Yepes [NpunoxeHvie Perncrpaynio, ABTOpu3ymTeck, 3aTem NpousseanTe onnary
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Moanwmcki.

AGREEMENT

This Agreement (Offer) is addressed by company Limited Liability Company "A serial", a company incorporated under the law of
the Russian Federation (registered number 1117746215201; address 115088, Russian Federation, Moscow, Novoostapovskaya
st., 5, building 3) ("Company"), to any legal person of 18 or older.

The Offer governs relations connected with the provision of the Service and constitutes an agreement between the Company
and the User from the moment of the Registration made by the User.

TERMS AND DEFINITIONS

Service means a service for giving the User access to the Content and provision of limited, revocable non-exclusive license for
the usage of software by means of the Application, Platform and Devices.

User means a legal person of 18 or older, accepting the terms and conditions of the Agreement and registered hereunder.

Content means audiovisual works transformed into digital format access to which is given by the Company to the User by means
of the Application and the Platform under conditions hereof.

Platform means a software product operating based on the OTT-technology by means of which the Company renders to the
User the Service by means of User's Devices connected to the Internet.

Devices mean electronic devices available to the User during the Subscription period and authorized by the Company, namely
Smart TV devices, which may, by means of the Application and the Platform, give to the User access to the Content and ensure its
reproduction.

Subscription means provision by the Company to the User under the conditions hereof within the agreed term with regard to
the Content.

The description of Content is available at website http://smarttv.amediateka.ru ("Website") which is accessible by link
http://smarttv.amediateka.ru.

Account means an account created at the Website / in the Application upon the Registration of the User which contains data
required for the identification of the User (his phone number, e-mail, identification code, etc.).

Application means placed in the Device software named «Amediateka».

Personal Area means an area (page) dedicated by the Company to each The User at the Website/in the Application to inform the
User and ensure the interaction between the User and the Company; the access to such area is allowed to the User after the
his/her Authorization.

Territory means: Russian Federation, Kazakhstan, Kyrgyzstan, Tadjikistan, Turkmenistan, Uzbekistan.

1. SUBJECT MATTER OF THE AGREEMENT

1.1. The Company shall render the Service to the User for the fee in the Territory.

1.2. The Service may be provided to the User with an option allowing him/her to control the Content (pause, rewind) or without
it.

1.3. The number of Devices registered by the Company upon the request of the User is limited to 5 (five). After the registration
by the User of 5 (five) devices for his/her Account, the registration of each new Device will be possible after cancellation of any of
previous registrations. In this case, any repetitive cancellation of the registration of the Device is possible not earlier than in 90
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(ninety) days after the previous cancellation of the registration of such Device.

1.4. The Company shall ensure for the User, for his/her Account, simultaneous access to the Content using not more than 3 (
Three) Device registered by the Company.

1.5. The Company may retain, at its own discretion, third person(s) ("Agent") to get their assistance in providing the Service and
making settlements with the User.

1.6. All issues related to the acquisition of rights of access to the Internet, purchases and adjustments of the hard- and software
required for this shall be solved by the User at his own discretion and are beyond the scope of the Agreement.

2. SUBSCRIPTION FORMALIZATION PROCEDURE

2.1. In order to subscribe, the User shall:

2.1.1. make User's Registration (if he does not have any Account), namely, through the Application:

a) read the Agreement:

b) in case of acceptance all provisions of the Agreement, enter his/her mobile phone number;

C) receive massage containing the Password sent to the specified mobile phone number or e-mail;

d) enter the Password to the field provided for this purposes; the Password is valid during 5 (five) minutes;

e) press button "Login" (the User make this action just in case he/she have read and accepts all provisions of Agreement).

As a result of the successful performance of actions listed in sub-clauses a)-e), the User's Registration shall be deemed
completed.

2.1.2. If the Account is available, the User shall pass the Authorization procedure: at the Website or in the Application, he/she
shall enter his/her mobile phone number specified during the Registration for the purposes of his/her identification as a User.
Then, he will receive an SMS with the Password, enter the Password in the field specified for this in the form, press button
"Login". The Password is valid during 5 (five) minutes.

2.1.3. The User shall pay for the Subscription. The Subscription shall be deemed made after the payment for the Subscription or,
if the Service is provided during the promation action free of charge, after the Subscription is activated by the User in the
manner provided by conditions of the promotion action.

2.1.4. The Company may provide to the potential Subscriber the opportunity of simplified Registration and Authorization.
Simplified Registration and Authorisation of the user means fulfilled at the moment of entering the user on the Platform and
pressing the button "Jump registration". Simple Registration is exercising on the basis of the inner identification of the Device
from which the user is entering on the Platform, without necessity for user to fill in the registration form and with assignment
identification code to the User. The Subscriber who completed simplified Registration and Authorization has all prescribed by the
Agreement for Subscriber rights and obligations. At the same time for usage of some functions of the Platform the Subscriber
can be called by the Company upon filling the registration form (including without limitation, for refunding money).

2.1.5. If the Company performs any promotion actions upon reviewing the conditions hereof by the User or offers any privileges
conditions for purchasing the Subscription, the User may review them at the Website at http://smarttv.amediateka.ru/action.php
Such conditions shall be an integral part of the Agreement and in case of any differences between such conditions and
conditions hereof, the former shall prevail.

2.2. The User agrees that any actions for the use of the Subscription made after the Authorization of the User shall be deemed
to be actions performed by the User in person.

2.3 If necessary, the Company shall render to the User the information support. This support shall be provided by the Company
in Russian language. The relevant inquiry may be sent to the e-mail address smarttv@amediateka.ru .
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3. SUBSCRIPTION PERIOD

3.1. Subscription (Service) periods are available at the Website at: http://smarttv.amediateka.ru/.

3.2. Parties agree that the elements of the Content, access to which shall be provided according to this Agreement, may be
modified without necessity of providing by User any consent.

3.3. The User and/or the Company may decline the Subscription in cases and in the manner provided by clause 7 hereof.

4. PRICE AND PAYMENT

4.1. Prices for the Subscription are available at the Website at http://smarttv.amediateka.ru/.

4.2. In case that the sale of Services to the User is subject to value added tax, sales tax or any other similar tax under applicable
law of the Territory, responsibility for withholding and payment of such tax is determined as following:
A) The Company shall withhold and pay to the tax authorities the respective taxes arising in Russia;

B) The Company shall not withhold and pay to the tax authorities the respective taxes, arising in Kazakhstan, Tajikistan,
Turkmenistan, Uzbekistan, Kirgizia. User is responsible for withholding and payment of such tax in accordance with the
applicable law of the respective country. For the sake of clarity, the Company shall not be responsible for collection, withholding
and payment of such taxes. User is obligated to compensate losses and hold the Company harmless against any claims from the
tax authorities for underpayment of value added tax, sales tax and other similar taxes and levies, and also penalties and/or
interest related to such underpayment.

4.3. The Company may, at its own discretion, unilaterally modify the Subscription price and/or Period. Such changes in the
Subscription price and/or Period do note effect the User who paid for the Subscription before relevant changes.

Cooperation in Subscription and receipt of payments from Users may be provided with the assistance of the Agents - "Digital
Commerce" Limited Liability Company (created in accordance with the law of the Russian Federation, PSRN 1127746178009);
NEMO TELECOM LIMITED LATVIA-FILIALE (branch of NEMO TELECOM LIMITED; registered in Latvia, registration number
40103708988).

4.4, Detailed information about the manner and methods of payment is available for Users at the Website and in the Application.

4.5. By paying for the Subscription using a banking card and/or payment terminals and/or mobile communication operators, the
User agrees that User's card / virtual account of the electronic wallet / mobile phone account will debited for the relevant amount
of the Subscription price due from the User. Additional expenses connected with the transfer by the User of any money for
Subscription (fees charged by banks, payment terminals, payment agents, mobile communication operators, etc.) shall be paid by
the User (unless otherwise provided by payment conditions at the Website at: http:/smarttv.amediateka.ru/ or in the
Application).

4.6. Operations using banking cards shall be only made by the User holding such card.

4.7. The Company and the Agent may, within the term hereof, keep particulars of the banking account and/or banking card
and/or virtual account of the electronic wallet and/or mobile phone account of the User and/or account of the User in the

electronic payment system, using which the User has paid for the Subscription. The User may refuse to save particulars of
his/her Payment Card(s), at any time, in his/her Personal Area.

4.8. The payment for the Subscription for the next Subscription period may be made without participation of the User by means
of automatic debiting his/her banking account and/or banking card and/or virtual account of the electronic wallet and/or mobile
phone account of the User and/or account of the User in the electronic payment system, provided relevant amount is available
at the User's account.

Automatic debiting of the account for the Subscription shall be made before the start of the relevant Subscription Period.
Moreover, the Parties agreed that for purposes of this clause hereof, unless otherwise provided by conditions of promotion
actions (clause 2.1.4 hereof), the duration of the subsequent Subscription Period is equal to the duration of the current
Subscription Period.

The User may refuse, at any time, from the Automatic Debiting of his/her account for the future Subscription in his/her Personal
Area or by sending the relevant notice to the Users support service by e-mail to smarttv@amediateka.ru after the identification
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of the User in the manner provided by clause 7.7 hereof.
4.9. The payment for the Subscription shall be deemed made after the User's account is debited for the relevant amount.

4.10. Company is entitled to issue an invoice in electronic form. Accepting this Agreement the User at the same time agrees that
the execution an invoice on the paper (as of signatures of the Parties) is not necessary.

5. WARRANTIES AND LIABILITY OF THE USER

5.1. The User hereby warrants that he/she will use the Service and the Content available within its framework only for HIS/HER
PERSONAL NONCOMMERCIAL USE and only in accordance with the terms and conditions hereof.

5.2. The User hereby warrants that he/she will not make more than one Registration and/or register on behalf of another person
and/or pass registration data to third persons.

5.3. The User hereby understands and agrees that for the proper provision by the Company of the Service, the minimal speed of
the Internet connection available to the User shall be, during the use of the Service, not less than 3Mbit/s for each of the
registered and exploited User's Devices.

5.4. Prior to the payment for the Service, the User shall become sure that his/her Device is fit for the use of the Service provided
by the Company, i.e. it has specifications not less than those specified at the Website or in the Application.

5.5. The User shall be liable for all actions performed by him/her at the Website and in the Application.

5.6. If, due to any breach by the User of the terms and conditions hereof, the Company incurs any losses, including as a result of
claims and actions made against the Company by third persons, the User shall settle such claims and actions by his/her own
forces and at his/her expense and indemnify the Company against any losses caused by such breach of conditions hereof by the
User.

5.7. The User agrees that prescribed in the Agreement access to the Content is provided to the User for his PERSONAL usage. So
the User shouldn't make possible usage by any third parties login, password, Subscription of the User, The Company doesn't
responsible for possible damages, losses or damage of the data, what can happen as a result of breaking by User provisions of
this Agreement.

6. WARRANTIES AND LIABILITY OF THE COMPANY

6.1. The Company provides the User with the Service, information and prices available at the Website and/or in the Application
"as it is" without any warranties. This means that the Company shall not be liable for:

e speed and uninterrupted operation of the Application, its compatibility with the soft- and hardware of the User and other
persons;

e non-performance or improper performance of its obligations due to any failures of telecommunication and/or energy
networks, actions of deleterious software, as well as unfaithful actions of third persons aimed at unauthorized access
and/or failure of the Website and/or Application;

e proper operation of the User's Device;

e actions of Users and consequences of the use of the Content by Users.

6.2. If the User due to a fault of the Company are not provided during 48 (Forty eight) ours at a run with prescribed by
Subscription access to the Content, the Company shall on the basis of the User's request make proportional prolongation the
term of the Subscription.

6.3. If the User's Device does not support the format required for the reproduction of the Content, the Company does not
warrant access to the Content.

6.4. The Company shall not be liable for any temporary failure of the system ensuring the acceptance and transfer of payments
of Users caused by reasons beyond the control of the Company or by force majeure events.

6.5. The Company shall not be liable for any breach of conditions hereof if such breach has been caused by force majeure
events, including actions and acts of governmental bodies and/or local self-management bodies, fire, flood, earthquake, other
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natural disasters, electric power outages and/or failures of any computer network, strikes, civil commotions, riots, any other
events which may affect the performance by the Company of the terms and conditions hereof.

6.6. The Company shall not be liable for the non-performance or improper performance of its obligations hereunder if this is
caused by actions/omission of the User being beyond the control of the Company and the Agent, including as a result of
erroneous actions/omission of the User.

6.7. Together with the Service, the Platform may offer products and/or services offered to the User for the fee or free of charge
by third persons ( "Third Persons"). Such products and services are not included in the Content. The Company is not a party to
relations related to their provision/ availability and it is not liable to the User and/or third persons for their provision/ availability.

6.8. The Application and the Website may contain links to websites of third persons. The said websites of third persons and their
materials are not verified by the Company as to their compliance with requirements of the law of the Territory and the law
applicable to the Agreement.

6.9. A link to any website, product or service or any information of commercial or noncommercial nature available in the
Application or at the Website shall not be an approval or recommendation of such products/services by the Company. If the User
decides to follow such link to visit websites, products, services of third persons or use software of third persons, he/she will do it
at his/her own risk.

6.10. Actions of any third persons as well as actions of communication operators are not actions of the Company and the
Company shall not be liable for the same.

6.11. The Company shall not be liable for the placement of the Application, links to the Application in any sources not authorized
(not confirmed) by the Company ("Infringing Application"). In case of the use by any person of the Infringing Application, the
Company shall not be liable for any such use.

6.12. The Company hereby warrants the faithful and legal processing of personal data of the User subject to purposes specified
in clause 9.1 hereof.

6.13. The Company hereby warrants that the prompt update of User's data if he/she provides any updated data.

6.14. The Company shall be liable for any direct actual damages caused by the non-performance of obligations of the Company
to the extent of the Subscription price paid by the User.

/7. AMENDMENTS TO, EFFECTIVE DATE AND
TERMINATION OF, THE AGREEMENT

7.1. The User becomes a party hereto from the moment of his/her performing actions provided in clause 2.1.1, sub-clause a),
hereof or from the moment of simplified Registration prescribed in clause 2.1.4. of this Agreement.

7.2. The Company shall be entitled to make amendments to the Agreement. ALL AMENDMENTS TO THIS AGREEMENT WILL BE
PUBLISHED AND AVAILABLE AT http://smarttv.amediateka.ru/ and in the Personal Area at least 3 (three) calendar days before
their effective date.

7.3. The User shall, at least once every 3 (three) calendar days, review the Agreement.

7.4. If the User does not agree with the terms and conditions hereof, he/she shall not be entitled to keep using the Service. In
this case, he/she shall notify the Company of the termination of the Agreement in the manner provided by the Agreement.

7.5. The Agreement may be terminated at any time at the initiative of the User by relevant notice of the Agreement termination
sent by the User to the Company to the following address: smarttv@amediateka.ru.

7.6. The Agreement shall be deemed terminated in the manner provided in clause 7.5 of the Agreement hereof from the
moment of the relevant notice sent by the User to the Company to smarttv@amediateka.ru on the termination of the Agreement
and identification of the User in the manner provided in clause 7.7 hereof or, if there are any grounds for refunding money to
the User, as set out in clause 7.13 hereof, from the moment of such refund made by the Company. In this case, the Services are
ceased for the User from the moment of the relevant notice sent to the User on the termination and his/her identification by the
Company in the manner provided by clause 7.7 hereof.
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7.7. For the purposes of identification of any person as a User, the Company shall be entitled to send him/her the relevant sms-
or e-mail- messages with inquiries.

7.8. If, prior to the effective date of the new draft of the Agreement, the User fails to notify the Company of the termination of the
Agreement, the User thereby confirms that he has read, understood and approved a new draft of the Agreement and will
unconditionally agree with the new draft of the Agreement from its effective date.

7.9. In the event of any breach by the User of the terms and conditions hereof, the Company shall be entitled to terminate the
Agreement at any time by prior (reasonable) notice sent to the User.

7.10. By agreeing with the terms and conditions hereof, the User gives his/her consent for processing by the Company and the
Agent of his/her personal data. The consent covers the following information: surname, name, patronymic, year, month, date and
place of birth, address, passport particulars, phone number ("Personal Data").

7.11. The consent for the processing of the Personal Data shall be given prior to the expiry of the term of storage of relevant
information or documents containing the aforesaid information to be determined in accordance with the law applicable to this
Agreement. After the expiry of the said term, the Personal Data shall be destructed by the Company.

7.12. In the event of any questions connected with the performance of the Agreement and the procedure for the refusal from
the Subscription and/or termination of the Agreement, the User may contact the Users support service by e-mail
smarttv@amediateka.ru.

7.13. If the Company is notified of the termination of the Agreement and User identification in the manner provided by clause 7.7
hereof, funds paid by the User for Services not rendered by the moment of the termination hereof shall be refunded to the User.
The Parties agree that funds paid by the User for Subscription on Viasat Premium HD Package shall not be refunded to the User.

In this case, the money shall be refunded to the User on the grounds of the application submitted to the Company with User's
data (surname, name, patronymic, passport particulars, address, User's account details from which the payment was made for
the Subscription/operation code specified in the check in case of the payment through payment terminals, details of the User's
current account opened with the bank and details of the bank for the refund) and only after sending by the User to the Company
by e-mail mailto: smarttv@amediateka.ru scanned copy of the application mentioned in this clause. In case of finding any
features of fraud and/or any doubts in personality of the person who ask for refund, the Company has the right to require
additional documents. The application specified in this clause shall be submitted by the User to the Company within 30 (thirty)
calendar days after the notification of the Company of the termination of the Agreement and User's identification subject to
clause 7.7 hereof. Any money shall be refunded less the price of the rendered Services.

7.14. In the event of the payment for the Subscription using a banking card, the money shall be refunded using the banking card
from which the payment was made. In the event of the payment for the Supervisor by means of mobile communication
operators, payment terminals or payment systems, the money shall be refunded to the User's current account opened with the
bank and specified in the relevant application for the refund. The Company shall not be liable for any delay in crediting funds to
the User's account due to the application of internal banking procedures.

3. INTELLECTUAL PROPERTY

8.1. Any Content and any other information contained at the Website and in the Application shall be the property of the
Company and/or third persons and their use is only allowed with the consent of the relevant owners.

8.2. The use of the intellectual property specified in clause 8.1 hereof without consent of the owner or in ways/for purposes
different from those permitted by the Agreement shall be illegal and may result in holding the User liable for the same.

9. MISCELLANEOUS

9.1. The User gives his/her consent to the Company and agreement for the performance of the following actions for the
purposes and in connection with fulfillment by the Parties of the terms and conditions hereof as well as compliance with legal
regulations applicable to the Agreement:

e processing of personal data (surname, name, patronymic, date of birth, passport particulars, mobile phone number, e-mail
address, registration address/postal address, Application use history) using or not automated means of User's personal
data processing;

e submission of personal data to third persons if the Company is required to do so to fulfill its obligations under the
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Agreement or to comply with requirements of the effective legislation of the Territory and the law applicable to the
Agreement.

9.2. If the User provides any untrue information, the Company shall be entitled to deny the Registration or the Service and
terminate the Agreement. Neither the Company, nor the Agent shall be liable for any consequences caused by the submission by
the User of untrue information.

9.3. After the Registration, the User agrees to receive from the Company or the Agent information messages in Russian and/or in
English language in the form of messages (including sms and mms messages) and/or call(s) sent to the e-mail address and/or
phone number, with regard to the Subscription, Packages, Content, products, and services (including any organized actions and
events) offered by the Company and/or partners of the Company. Company has the right (on its on discretion) send e-mails on
the language of the Territory. The User shall be entitled to revoke his/her consent for getting all or any specific messages by
sending a relevant notice to the support service a href="mailto:smarttv@amediateka.ru" target="_blank">smarttv@amediateka.ru
and concerning e-mails - by way of clicking in the e-mail on the option “Unsubsribe”.

9.4. If necessary, the Company shall be entitled to ask the User to provide it with additional information (to confirm changes
made to the Account, deletion of the Account, etc.). Inquiry(-ies) may be sent by the Company to the phone number and/or e-
mail address specified in the User's Account.

9.5. The User may be sent any invitations to participate in polls addressed to the User's e-mail. Sending the completed form to
the following e-mail address: smarttv@amediateka.ru means that the User gives his/her consent for the publication of the
obtained response at the Website / in the Application.

9.6. In case of any questions or claims, the User may refer to the support service at smarttv@amediateka.ru. When making any
claim against the Company, the User shall provide documents justifying the claim as well as information that he/she provided
during the Registration.

9.7. You hereby agree that the Agreement and all relations arising out of the provision of Services hereunder shall be governed
by the law of the Russian Federation and that any actions or disputes arising out of this Agreement, wholly or partially, shall be
referred exclusively to courts Russian Federation.

9.8. If any of the provisions hereof is recognized by the court to be invalid, this shall not result in the invalidity of the other
provisions hereof.

9.9. The Parties hereby agree that any notices or letters sent by either Party to the other Party electronically will be recognized as
those complying with the mandatory written form (if necessary in accordance with the applicable law).

9.10. By accepting the terms and conditions hereof, the User confirms that: (i) he/she is not a resident of a country on which the
U.S. Government imposed any embargo or a country recognized by the U.S. Government as that rendering assistance to
terrorists; (i) he/she is not included by the U.S. Government in any list of persons with which it is forbidden or not recommended
to enter into any contractual relations.

9.11. This Agreement represented in Russian and English languages, In case of any discrepancies between Russian and English
versions the version in Russian language shall prevail.

10. SUBSCRIPTION EXECUTION

10.1. You should refer to the Website where the list, content of the Package(s), Subscription Prices and Period(s) (being an
integral part hereof) are available.

10.2. Dear User, if you unconditionally agree with all the terms and conditions hereof and accept them "as they are", then please
register through the Application, Login, and then select at the Website or in your personal area the Package (Rate) and make
payment for the Subscription.

mt 06paboTka NepcoHasnbHbIX AaHHbIX - A€CTBYIS (OrepaL) ¢ MepcoHabHEIMN AaHHBLIMY, BKIKOYas CO0p,
CUCTEMaTU3aLII0, HAKOMAEHME AaHHbIX, PErvcTpaLmio, BBEAEHWE, YUeT, XpaHeH e, yTOUHeH e (06HOBNeHNE, M3MEeHEHWE),
YNopAAoYeHIe, HAaCTPOIKY, 06e31MUVBaHIE, M3MEHEHNS, Mpeobpa3oBaHue, NCMONb30BaHWe, Nepeaady, PacnpocTpaHeHme,
pasrnatleHue, 610KVPOBKY, WK yAaneHvie, TpaHCrpaHnyHyto nepeaady MepcoHanbHbIX AaHHbIX, KOTOPbIE MOXET
OCYLLEeCTBAATLCA KOMMaHWel, ¢ cornacus Cy6bekToB NepcoHanbHbIX AaHHbIX.
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